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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MUPTEK: MobunbHbIi y4€T
YXW3HEHHOrO LMK/Ia NporpammHoro obecnevyeHums

AHHOTaUuA

HactoAawmin AOKYMeHT BKAOYaeT B cebAa onucaHuMe npoueccoB, obecneymBaromx
noageprkaHMe *KU3HEHHOro UMKAa nporpammHoro obecneyeHma MUPTEK: MobunbHbiK yyér
(nanee no Tekcty — MO), B TOM 4Mcne ycTpaHEHWE HEUCMNPABHOCTEM, BbIABMEHHbIX B X0oAe
aKcnyaTaumMm nporpammHoro obecneyeHuns, COBepLIEHCTBOBaHME NPOrpPamMMHOro obecneyeHus,
a TaKKe MHPopMaLmio 0 NepcoHasne, HeobxoaAnMom Ana obecneyeHma Takon NOAAEPIKKM.

PykoBoACTBO MNonb30BaTeNs MpeAHasHayeHo A/1Aa NepcoHana, OCYLWLeCTBAAIOLLEro
akcnayaTaumio MO n obopyaosaHuA paspaboTkm rpynnbl KomnaHnin « MUPTEK».

TepmuHbI M onNpeaeneHus:

MobunbHOe NPUNOXKEHUE — NpOorpammHoe obecneyeHune, npeaHasHavYeHHoe Ana paboTbl
Ha MOBMNbHbBIX YCTPOMCTBAX, TAKMX KaK CMapTPOHbI M NAAHLIETDI

OC — onepaymoHHasa cuctema

MO — nporpammHoe obecneyeHne

Monb3oBaTenb — opraHM3auMa WUAW AULO, M3BAeKatowme nonb3y ns MO B npouecce ero
NPUMEHEHNs

MY — npubop yyeta

MK — nepcoHanbHbIM KOMMNbIOTEP

Pa3paboTumk — npaBoobnagatens MO
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MUPTEK: MobunbHbIi y4€T
YXW3HEHHOrO LMK/Ia NporpammHoro obecnevyeHums

1 Obwme cBeaeHUNA O JOKYMeHTe

HacTtoAawmi  [OKymeHT onucbiBaeT npoueccbl, obecneuyvBawowme noagepkaHue
KM3HEHHOro UMKAa nporpammHoro obecneyeHna MUPTEK: MobunbHblid YY4€T, B TOM yucne
yCTpaHeHWEe HEUCNPABHOCTEN, BbIABNEHHbIX B XO4€E 3KCNAyaTauum NporpaMmMmHoOro obecnevyeHus,
COBEpLEHCTBOBAaHME MPOrpPamMMHOro obecneyeHua, a Takke MHPopmaumsa O nepcoHane,
HeobxogmMmom ana obecnevyeHnsa Takon NoAAEPKKN.

MporpammHoe obecnevyeHne MUPTEK: MobunbHbI YY4ET — 3TO MOOUIbBHOE MPUNONKEHUNE
Ans cMapTdOHOB M NaHLWeETOoB Ha 6a3e onepayMoHHoM cnctembl Android, npegHasHayeHHoe gnA
CYMTbIBAHMA W BbIBOAA AaHHbIX ¢ MY anekTposHepruu rpynnbl KomnaHu «MUPTEK» co
BCTpoeHHbIM Bluetooth-untepdeiicom. MO MUPTEK: MobunbHbIA YY4ET MOMKHO MCNO/Ib30BATb
KaK BMecCTe C moay/iem oTobpaxkeHnsa MHGopmMaLnm, Tak N BMECTO Hero.

Mpoueccbl obecneyeHna KnsHeHHoro umkna NO MUPTEK: MobunbHbIN yY4ET HanpaBs/ieHbI
Ha AOCTUXKEHMEe CneayroWwmx uenen:

O pacwupeHne pyHKumMoHanbHoctm MNO;
O ynyyweHue Kadvectsa [10;
O YyCTpaHeHue Npobnem, BbIABAEHHbIX B X0A4e 3KcnayaTauum MNO.

OCHOBHbIMM NPOLLECCAMM }KUIHEHHOTO LMK/ NPOrPaMMHOro obecneyeHma ABAAIOTCA:
O MNPOEeKTUPOBaHMUE;

KOHCTPYMPOBAHMUE;

cbopkKa;

TeCTUpPOBaHMeE;

MeHeaXMeHT KoHpurypaumum NO;

npouecc peweHua npobnem s MO.

O O O O O

KavecTBeHHaa nopaeprkka BCex 3TanoB XM3HEHHOro uukna O nos3sonsetr AOCTUYDL
MaKcuUMmanbHoro s¢pdekTa ot ncnosnb3oBaHUA MO KOHEYHbIM NO/Ib30BaATEIEM.

Mpouecchbl }U3HEHHOTO UMKNa nporpammHoro obecneyeHns MUPTEK: MobunbHbIN y4éT
obecneymnBaroTca y4actmem komaHapl cneunanmnctos 000 « MUPTEK - MporpammHbie NpoayKTbI»
(MHXKXeHepoB, NPOrPaMMUCTOB, MHKEHEPOB MO TECTUPOBAHUIO, UHKEHEPOB MO CONPOBOXKAEHUIO
M T. 4.). BbicoKnit ypoBeHb Kadectsa MO gocTuraeTca MCnosib30BaHUEM AeNCTBEHHbIX METOAMK,
KOHKpeTu13aumer npoueccosB pa3paboTkM, TECTUPOBAHMA M BBOAA B 3KcnayaTaumio MO, a Takxke
KOHTPO/IEM CMeumasnCTOB Ha BCEX 3Tanax XM3HEHHOro LMKAA.

B ocHoBY npoueccos, obecneunBatowmnx noagaepKaHne XM3HEHHOrO LUMKAa NPOrpaMMHOro
obecnevyeHna 3anoxeH FOCT P UCO/M3K 12207—2010 «UHPopmaLUMOHHAA TEXHOJOTUS.
CucTemHas n nporpaMmHasn HxXeHepua. NMpoueccbl X XKU3HEHHOTO LKA NPOrPaMMHbIX CPeaCTBY.

2 OcHoOBHbIe npoueccbl XXn3HeHHoro yukna MO MUPTEK: MobunbHbin
YYET

2.1 lfpoekmupoeaHue

Mpouecc npeaHasHayeH A1a opraHM3aLmMm COBMeCTHOM paboTbl Hag NPOEKTOM pa3paboTku
MO (B T. 4. HOBbIX Bepcui MNO), onpeaeneHns BHYTPEHHUX U BHEWHUX UHTePdENCOoB, OLEHKM
OCYLLEeCTBUMOCTU  PYHKUMOHMPOBAHMA U  COMPOBOXKAEHMA, YNpaBAeHMA 3adad4amu  nNo
[06aBNEHUI0 HOBOM QYHKLMOHANBHOCTH (B T. Y. UICNPABIEHUIO OWINOOK).

B npouecce npoekTMpoBaHWA aHanuMsupytotca TpebosaHma K MO pns coctaBaeHUA
onucaHuAa cTpyKTypbl MO, onpeaenatoTcs OCHOBHble YacTW (KOMMOHEHTbI), MX B3aMMOCBA3M,
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MO MUPTEK: MobunbHbI yuéTr OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KM3HEHHOrO LIMK/a NporpaMMHOro obecrevyeHus

dopmMmupytoTcs HoBble TpeboBaHMA K GYHKUMOHA/NIbHOCTM MpOrpaMmbl (B T. 4. MO 3asBKam
nonb3oBaTenen).
B pe3ynbTaTe ycnewHom peanmsaumm aHHOTO NpoL.ecca NponcxoanT paspaboTka npoekTa
M cTpyKTYpbl MO (B T. 4. HOBbIX BEPCUIM), ONpeaenatoTca npeaBapuTeNbHble BePCUM NPOorpammHOM
AOKYMEeHTauuKn, onpeaenatnTca TpeboBaHMA K NpeaBapuTeibHOMY TECTUPOBAHUIO U KPUTEPUN
oueHKK MO Ha cooTBETCTBME YCTAaHOBAEHHbIM TpeboBaHMAM.
OTBETCTBEHHbIN COTPYAHUK GOpMUPYET NAaH PasBUTUA NPOrPamMmbl, BKAOYAOLWMI
cnepylowme pasgenol:
O nepeyvyeHb U NpUopuUTET 3a4a4;
O CPOKM peanusauum;
O MNNAHOBblE CPOKM BbINYyCKAa NPOrpammbl.

OTBETCTBEHHbIN COTPYAHWUK CNeauT 3a MUCNOJHEHWEM MnaHa pPasBUTUA MNPOrpammbl,
KOPPEKTUPYET ero, a TakxKe ynpasBaaeT U KOHTPONPYET BbINYCK HOBbIX BEPCUIA NPOTrPamMMbl.

2.2 KoHcmpyupoeaHue

Mpouecc KOHCTPYMPOBAHUA NpeacTaBadaeT coboi co3gaHne UCNONHAEMbIX MPOrPaMMHbIX
6n0KoB (Moaynen), Kotopble oTpaxkatoT npoekT MO (B T. 4. HoBbIX Bepcuit MO), nponcxoanTt
pacnpeaeneHue 3a4a4, onpeaenstoTca UCNONHUTENN U TPYA0EMKOCTb.

OTBETCTBEHHbIN COTPYAHUK KOHTPOAMPYET BbINOJIHEHME N1aHa No paspabotke MO (B T. u.
HoBbIX Bepcuii MN0), akTyanmsmpyeT AOKYMEHTALMIO Ha NporpaMmmHoe obecnedyeHue.

Mo OKOHYaHMM Npouecca peannsaumm BEPCUM OTBETCTBEHHbIN COTPYAHMK KOHTPOUPYET
aKTyaNbHOCTb pa3paboTaHHON BEpCUM Ha COOTBETCTBUE paHee CHOPMMPOBAHHOMY MPOEKTY U
TpeboBaHUAM, OLEHMBAETCA  OCYLWECTBUMOCTb TECTUPOBAHWUSA, (GYHKUMOHMPOBAHMA MU
COMPOBOXAEHMA.

2.3 Cbopka

Llenb npouecca 3aknto4YaeTca B 06begnMHEHUN NPOrpamMmmHbIX 6/10K0B (moaynen).

B pe3synbTaTe ycnewHoM peanusaumMm [aHHOrO npouecca cobuparoTcs nporpaMmHble
MOAY/IM U KOMMOHEHTbI, aKTya/Jn3npyeTca NporpammHas AOKyMeHTauusa, obecne4ymBaeTcs
rOTOBHOCTb cobpaHHoro MO K TecTMpoBaHMIO.

OTBETCTBEHHbIN COTPYAHUK QopMUpPYyeT NaH TeCcTUPOBaHMA, BKAlOYalOWMKA B cebA
TpeboBaHMA K TECTUPOBAHMIO, AaHHbIE ANA TECTUPOBAHUA, 06A3aHHOCTM M rPaduK paboT.

PesynbTaTtom npouecca ABAAETCA NPOAYKT, TOTOBbIA K nepeaaye  KOHEYHbIM
nonb3oBaTeNiAM. Kak MUHUMYM OH COAEPKUT caeaytollee:

o MO, nHterpupyemoe Ha Tpebyembix nnaTpopmax;
O MNPOrpamMmMHy0 AOKYMEHTALMIO;
O OnuUCcaHWe TEKYLLEN peannsaumm.

2.4 TecmupoeaHue

Lenbo npouecca TecTUPOBAHUA ABNAETCA MOATBEPXAEHME TOro, 4YTo MpPOorpammHoe
obecneyeHne TOTOBO K BbIMYCKY, COOTBETCTBYET BCEM MNOCTaBAE€HHbIM TpeboBaHUAM,
NPOBePAETCA KaYecTBO peanunsaymm n NoAroTaBAMBaeTCA HOBbIN AUCTPMOYTUB Nporpammel.

MpoBeaeHne TecTUpoOBaAHMA sBAAeTcA obAsaTenbHbIM nepen nepegaden sepcumn MO
MUPTEK: MobunbHbIit y48T KOHEYHOMY nosb3oBaTento. OTAen TecTMpoBaHMA pacnpeaenset
33424M NO TECTUPOBAHUIO MEXKAY COTPYAHUKaMM OTAenNa B COOTBETCTBUM C CHGOPMUPOBAHHBIM
NAAaHOM TeCTUMPOBAHUA.
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MUPTEK: MobunbHbIi y4€T
YXW3HEHHOrO LMK/Ia NporpammHoro obecnevyeHums

Mo pesynbTaTaM TeCTUPOBAHUA OCYLLECTBASETCA YCTpaHeHMe OowWwuboK U  npu
HeobXxoAMMOCTH ocyLLecTBAAETCA A0paboTKa nporpammHoro obecnevyeHums.
Mpw TeCTMPOBaAHUU NPOrPaMMHOro obecneyeHma ocyLecTBAAeTCA:
npoBeAeHne TECTUPOBAHUA NPOrPaMMHOro obecneyeHus;
yCTpaHeHue BbIABNEHHbIX HEA0CTaTKOB NPOrpaMMHOro obecneyeHus;
cbopKa ANCTPMBYTUBOB NPOrpaMmMHOro obecneyeHus;
KOPPEKTMPOBKA AOKYMEHTALMKN Ha NporpammHoe obecnedyeHue.

O O O O

Mocne ycnewHOro OKOHYaHMA TECTUPOBAHWUA OTBETCTBEHHbIA COTPYAHUK NPUHUMaET
pelLeHne 0 FOTOBHOCTM BEPCMM NPOrpPamMmbl K 3anycKy. OTBETCTBEHHbI COTPYAHUK KOHTPOAUPYET
nybnnKaumio aKkTyanbHoM WHOpPMAUMM NO NporpaMMHOMy obecneyeHuto (B T. u.
AOKYMEHTaLNM), 4OCTYNHOM ANs NO/Ib30BaTeNen.

2.5 [lokymeHmuposaHue

Mpouecc AOKYMEHTUPOBAHMA — 3TO HENpepbiBHbIM, (GOpPMann30BaHHbLIM npouecc
nAaHNpPoOBaHMUA, CO34aHUA, NPOBEPKKN, PaCNPOCTPaHEHUA U CONPOBOXKAEHUA TEXHUYECKON U
NONb30BaTENbCKOM AOKYMEHTAUWNN Ha BCEX 3TANaX XN3HEHHOIO LLMKANA no.

OH obecneumBaeT npo3payHoctb O gna paspaboTumKkos, ynpouiaeT noagepkky MO,
o6yt-|eHme nonb3oBaTesier U CHUMXKaeT PUCKUN NPOEKTa.

Ha nepBom 3Tane pa3paboTKMU AOKYMEHTAUMW ONpeaenatoTcs Uenmn AOKYMEHTUPOBAHMUS,
CTaHAAPTbl, KOTOPblE MPUMEHAOTCA NPU Pa3paboTKe AOKYMEHTOB; YTBEP)KAAETCA NnepeyeHb
HeobxoAMMbIX LOKYMEHTOB.

JOKyMeHTUpPOBaHME CONPOBOXKAAET MPOLECChl pa3paboTKn u conpoBoxaeHua MO. Mpwu
3TOM BbINONMHAKOTCA caeayroumne npoueccol:

O paccMmoTpeHne n yteepxageHme cogepXaHMa JOKYMEHTOB;
npon3soacteo AOKYMEHTOB,
COrnacoBaHMe AOKYMEHTOB C pa3paboTynkamm n pykoBoauTesiem OTAEeNa;
HOPMOKOHTPO/b;
YTBEPXKAEHUE MU pacnpPOCTPaHEeHMe B COOTBETCTBUU C NPUHATbIMU PernameHTamum;
noagaepxXaHne A4OKYMEHTOB B aKTya/ibHOM COCTOAHUU Ha NPOTAXKEHUU BCEro
KN3HEHHOIo UnKna no (BKnIOLIaﬂ n3meHeHwue, O6HOBI1€HVIe, yAaneHune
nHdopmMaLumn, yTPaTUBLLEN aKTYaNbHOCTb M T.M.).

O O O O O

2.6 NNocmaska

Mpouecc NOCTaBKM OXBATbIBAET AENCTBMA M 33434, BbINOIHAEMbIE MOCTABLLUKOM, KOTOPbIN
CHabKaeT 3aKa3uMka nporpaMmHbIM npoaykTom. [lporpammHoe obecnevyeHne MMUPTEK:
Mob6unbHbIN y4éT — 370 HecnnaTHoe MObMAIbHOE MPUNOXKEHUE, KOTOPOE YCTAaHABAMBAETCA Ha
cmapTdOH M3 marasuHa npunoxeHui RuStore.

2.7 MeHeOxcmeHm KoHguaypayuu 10

YnpasneHne KoHourypaumennr [MO o03HaYaeT npouecc NOALEPHKKU U3MEHEHUN U
LLeIOCTHOCTU MPOrPaMMHOro obecneyeHms B TeHEHNE KU3HEHHOTO LIMKAA.

YnpasneHune KoHourypaumen MO nossonset obecneyntb AOCTYNHOCTb MOAUPUKALMNA U
BbinyckoB [0 AnA 3anHTEpPEecOBaHHbIX /ML, a TaKXe rapaHTMpoBaTb QYHKLMOHANbHYIO
3aBepLEeHHOCTb U COrNacoOBaHHOCTb COCTaBHbIX YacCTeMn.

B pesynbTaTe ycnewHoOro OCyLLeCTBAEHUA npouecca ynpasaeHua KoHdurypauum MO
pa3pabaTtbiBaeTca NaaH ynpasaeHnsa KoHpurypaumen MO, KOHTPOAMPYETCA BbIMYCK HOBbIX BEPCUN
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MO MUPTEK: MobunbHbI yuéTr OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
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MO, coctaB KOMMOHEHTOB, PYHKUMA (B T. Y. aKTya/IbHOCTb MPOrPaMMHOMN AOKYMEHTaLUUM),
BbIMOJIHAETCA PErncTpauma U aHanu3 NpesorKeHni No pasBUTUIO Nan moamduKkaumnm GyHKUUNn,
BbINo/IHAEMbIX 10, KOTOpblie MOTryT O6bITb YyYTEHbI M peann3oBaHbl B HOBOM Bepcum MO.

OTBETCTBEHHbIM COTPYAHUK BEAET KYPHAN BCEX UIMEHEHMMN, BHECeHHbIX B [10 B npouecce
pa3paboTkM WM CONPOBOXKAEHMA, YNPABAAET W KOHTPO/NMPYET BbINYCK HOBbIX BEPCUM
nporpammbil.

Mpouecc ynpaBneHua KoHpurypaumen NO nossonsetr obecneynTb ynpaBaeHMUE NPOEKTOM,
pa3paboTkoit n 3skcnnyataumen O, obecneveHne sddekTMBHON nogaepkkm MO, B T. u.
obecneyeHune noaaepKKkm nonb3osatenen MO B npouecce aKkCNAyaTaumu.

B xoae akcnayataumm n conposoxaeHua MO MUPTEK: MobunbHbIit y4&T ocyLiecTBaseTca
TEXHUYECKaa nopaepKa B ¢opmaTe KOHCY/NbTMPOBAHMA MO/Ab30BaTe/Nel NO BOMpPOCaM
YCTAHOBKMW, HaCTPOMKMK, aAMNHUCTPMUPOBAHUA M SKCNIyaTaUMM NPOrpaMmmMHOro obecnevyeHums.

TexHu4yeckana noaneprkka obecneymBaeTt He TONIbKO 06paTHYHO CBA3b C NO/b30BATENAMM, HO
M NO3BOASIET NONYYUTbL MHPOPMALUIO O BO3HMKaOWMX npobaemax npu pabote MO MUPTEK:
MobunbHbIA YYET, O WU3MEHEHMAX, KOTOopble HeobxoAuMbl ANA nosbileHUA yaobcTea
ncnonb3osaHuma lMO.

2.8 lpouyecc peweHus npobaem e 10

Mpouecc pelweHua npobaem B nporpammHom obecneyeHnmn npeactasnseTt cobon npouecc
aHanuM3a 1 pelleHma npobaem (aBapuUHbIX CUTYaLLMI, HECOOTBETCTBUI U T. N.), HE3AaBUCUMO OT MX
NPOMCXOXAEHNA, KOTOpble OOHapy)KeHbl B XO4e BbIMNOJIHEHMA pPa3paboTKKU, 3KcnayaTauuw,
COMPOBOXAEHUA NN APYTUX NPOLECCOB.

Llensto npouecca peweHns npobnem B MO asnsetcA obecneyeHme cnocobos
CBOEBPEMEHHOTrO aHaN3a U pelleHns Bcex 0bHapyKeHHbIX Npobiem 1 onpeaeneHma NPUYmH mUx
BO3HWMKHOBEHMUA.

B xoae 3KcnayaTauMu UM COMNPOBOXKAEHWA nporpammHoro obecnevyeHna MUPTEK:
MobunbHbIA YY4ET OCYLLECTBAAETCA TEXHMYECKAA MnoaaepKa B GopmaTe KOHCY/bTUPOBAHMUSA
nonb3oBaTesien NO BOMPOCAM YCTAaHOBKW, HACTPOMKW, aAMUHUCTPUPOBAHMA W 3KCMAyaTaLuu
nporpammHoro obecneyeHus.

Mpy BO3HUKHOBEHUM Npobaembl (aBapMNHOMN CUTYaLMUN U T. N.) He0bXoAMMO 06pPaTUTLCA B
OTAEeN TEXHUYECKON NOAAEPKKM caeayowmmm cnocobamm:

O cBa3aTbcA no TenedpoHy +7(988)7000123 (paboune aHm ¢ 09:00 ao 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3ATbCA MO 3/IEKTPOHHOM noyTe support@mirtekgroup.ru.

Mpouecc peweHuna npobaem B MO BKAOYaeT B cebs Takne paboTbl KakK:
O YCTpaHeHWe HenonagokK, UCnNpas/ieHNe OWNDOOK, He BbIIBNEHHbIX PaHee;
O onTummM3auma paboTbl Nporpammel;
o o06HoBneHMe u gopaboTkKa, B T. Y. N0 3asiBKaM NOJIb30BaTeNEN;
o o0b6HOBNEHME AOKYMEHTALUM HA NporpammHoe obecneyeHue.

B pes3ynbTate npouecca BbINOAHAETCA perncrpauma, naeHTMdMKauma n knaccubukaumna
npobnem, NPOBOAMUTCA aHANU3 U OLLEHKA KaXXAon npobnembl ANA NPUHATUMA MPUEMIEMOTO
peleHnna, BbINOAHAETCA peleHue npobnembl. [lNpuumHbl Npobaem AN HECOOTBETCTBUM
YyCTaHaBAMBAIOTCA, AaHA/IM3UPYIOTCA, U YCTPAHATCA (MO BO3MOXKHOCTH).

TexHuueckaa noanepka obecnevymBaeT He TONIbKO 0HPaTHYHO CBA3b C MO/b30BaTENAMM, HO
M NO3BONAET MONYyYUTb MHPOPMALMIO O BO3HMKaOWMX npobnemax npu pabote MO MUPTEK:
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MUPTEK: MobunbHbIi y4€T
YXW3HEHHOrO LMK/Ia NporpammHoro obecnevyeHums

MobunbHbliA YY4ET, O W3MEHEHMAX, KOTOpble HeobxoguMmbl ANA MNOBblWeHUs yaobcTea
ncnonb3osaHma NO.

YcTpaHeHUe BbiABAEHHbIX Npobaem (HECOOTBETCTBUIA, aBapUMHbIX cuTyauuii 1 1. n.) B NO
NPOMCXOAUT NYyTEM aBTOMAaTMYECKOro OOHOB/IEHMA KOMMOHEHTOB MNpOrpammbl Ans  BCeX
nonb3oBaTesien, NM60 BbINOJIHEHMEM NO/Ib30BaTENEM UHCTPYKLUIA, NOYYEHHbIX OT TEXHUYECKOM
NoAAePKKMU.

3 YcTpaHeHMe HeucnpaBHOCTEN, BbIABNEHHbIX B X046 3kcnayartauum NO
MWUPTEK: MobunbHbIN yuér

Pa3paboTymKk rapaHTUpyeT npaBuibHYylO paboTy nporpammHoro obecnevyenHma MUPTEK:
MobunbHbliA  y4éT npu cobnogeHUM nonb3oBaTesiemM  Heobxoaumbix  TpeboBaHMA,
YCTAHOBNEHHbIX [AOKYMEeHTauuel Ha nporpammHoe obecnevyeHwe, a TaKXKe rapaHTupyer
yCTpaHeHWe NPUYNH aBapPUNHbIX CUTYaLUNA.

MepeyeHb BO3MOMKHbIX OLWMOOK, KOTOPblE MOryT BO3HWKHYTb Yy MONb30BaTeNA, a TaKXKe
cnocobbl nx pelweHUa cogeprkatca B PyKoBOACTBE NO/b30BaTENA MPOrpaMMHOro obecnevyeHus
MWUPTEK: MobunbHbIn y4é€T, onybnKoBaHHOM Ha oduuymanbHom cante 000 «MUPTEK» —
www.mirtekgroup.com/produkciya/programmnoe-obespechenie/mirtek-displaymobile.

Mpy BOSHMKHOBEHUW aBaPUMHOMN CUTYaLUM HeobxoaMMo 06paTUTLCA B OTAEN TEXHUYECKOM
NOALEPKKU CAeayoWwmMmmn cnocobamu:

O cBa3aTbcA no TenedoHy +7(988)7000123 (paboune gHm ¢ 09:00 ao 18:00 no
MOCKOBCKOMY BPeMEHMU);
O CBA3aTbCA NO 3NEKTPOHHOM NoyTe support@mirtekgroup.ru.

Karkaplh  NOCTyNUBLUMIA 3anpoC  OT MO/Ib30BaTeNA PErncTtpupyetrca B KypHane,
obpabaTbiBaeTCA 1 BbINONHAETCA.

Ona 6onee adppeKTMBHOM opraHmM3aumm obpaboTKkM 3anpoca, npu obpaweHnun B oTaen
TEXHUYECKOM noAafeprKku, HeobxogMmo B TeKcTe o0b6palleHMs YKa3aTb HauMMeHOoBaHue
nonb3osaTensa MO, KOHTaKTHbIM TenedoH, a Takke nNogpobHO onMcaTb BO3HUKLLYIO CUTYaLMIO (B
TOM YMCNEe NPUKPENUTL CKPMHLLOTBI 3KpPaHa U T. n.).

YcTpaHeHWe aBapUMHbIX CUTyauWi, BbiABAEHHbIX B Xo4e 3Kkcnayatauuu MO npoucxoaunTt
nyTem aBTOMATMYeCKoro o6HOBAEHUA KOMMNOHEHTOB NPOrpamMmmbl ANa Bcex nosb3osatenel MO,
n1b0o BbINOAHEHNEM MO/Ib30BATENEM UHCTPYKLMNA, MONYYEHHbIX OT TEXHUYECKOM NOALEPHKKN.

4 TexHUYyeCKaa noaaepxkKa

Ycnyra TexHuyeckoh nopaeprkku nonb3osatenen N0 MUPTEK: MobunbHbiid  yyér
npegoctaBasetca becnnatHo.
TexHnyeckaa  noagepxka  nonb3osatener MO ocywectenAetcA B popmarte
KOHCY/IbTUPOBaHUA.
B 06Bbem TEXHMYECKOM NOAAEPHKKN BXOAMUT:
O KOHCY/IbTMPOBAHME NO BONPOCAM YCTaHOBKM, HACTPOMKKN U Ucnosib3oBaHua MNO;
O [AWArHoCTUKa M GUKcauma BO3HMKLWNX ownbok MNO gna nocnegyowero
MCNpaBAeHUA B C/ly4ae NOATBEPKAEHMA OLINOKY;
O PACCMOTPEHME U PErUCTPaLMA NPEeaSOXKEHNIN NO PA3BUTUIO UAN MOgUPUKaLUM
bYHKUMI, BbinonHAEeMbIX 10, KoTopble MOryT BbITb Y4TEHDBI U peann3oBaHbl B HOBOM
Bepcuun MO;
O npeaocTaBieHMe AOKYMEHTALMN HA NporpammHoe obecneyeHume.
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PaboTa c obpalLeHnAMM Nonb3oBaTeNen OCyLLEeCTBAAETCA:
O MnocpeacTBOM yAaneHHOro AocTyna K 0bopyaoBaHuio;
O NOCpeacTBOM BblAayn PEKOMEHAAUUN N TEXHUYECKUX KOHCYAbTauMi no Tenedony
/NN 3INEKTPOHHOM NoYTe;
o B dopme npeaoctasneHms obHosaeHumn MNO.

Ycnyra  TeXHUMYECKOM MOAAEPKKM  OCywlecTBnsetcA B pabouMe gHM  cOrnacHo
npousBoacTBeHHOMY KaneHgapto PO ¢ 09-00 go 18-00 N0 MOCKOBCKOMY BPEMEHMU.
ObpaweHrne B OTAeNn TEXHUMYECKOM NOAAEP!KKM  Npou3BoauTcs  Nobbim 13
HUXKenepeyncieHHbIX CNocoboB:
o no tenedoHy +7(988)7000123;
O CBA3aTbCA MO 3/IEKTPOHHOM noyTe support@ mirtekgroup.ru.

Ona 6onee apPpeKTMBHOM opraHu3saumm obpaboTkm MHUMAEHTA, NpU 0bpaLLEHUN B OTAEN
TEXHUMYECKON NOALEepKMU, HeobxoaMmo B TeKcTe obpalleHMsa YyKasaTb HauMeHoBaHue
nonb3soBaTensa MO, KOHTAKTHbIN TenedoH, a TakKe NoApPobHO onmncaTb BO3HMKLLYIO CUTyaumto (B
TOM YMCNEe NPUKPENUTb CKPUHLLOTbI 3KpPaHa U T. .).

Kaxkgoe noctynusBwee obpalieHne OT MNONb30BaTeNA PErncTpupyeTcs B KypHane,
obpabaTbiBaeTCa U BbINOAHAETCA.

TexHnyeckaa nogaep)kka obecneumBaeT 0b6paTHYHO CBA3b C MO/Ib30BATENAMM, a TaKkKe
No3BONAET MOAYYUTb MHPOPMALMIO O BO3HMKalWMXx npobnemax npu pabore NO MMUPTEK:
MobunbHblh y4éT, 06 u3MeHeHMAX, KoTopble HeobxoauMmbl ANA nosbiwWeHnA yaobcTea
ncnonb3osaHma MNO0O.

@aKTUYeCcKMt NOYTOBLIN aApPEC MECTOMONOXKEHUA OTAeNla TEXHUYECKOM NoAAepPKKU:
355037 Poccuinckaa ®eaepauyms, CtaBpononbCKuii Kpaw, r. Ctaspononsb, yn. Josatopues, 4.33A.

5 CoseplieHcTtBsoBaHue MO

Ona nosbiweHua sddektuBHoctM MO MUPTEK: MobunbHbiX y4é€T pa3paboTynKk Ha
PErynapHOM OCHOBE NPOM3BOAMT €ro MOAEPHMU3ALMIO — paclmpeHne PyHKUMOHanNa,
ONTUMM3ALUIO NPOU3BOAUTENBHOCTU, OOHOBNEHNE UHTEpdelica U T. A.

CoBepweHcTBoBaHMe MO ocylwecTBAAETCA B CBA3U C USMEHEHUAMM B 3aKOHOAATE/NbCTBE,
COBEepLUEHCTBOBaHNEM PaboTbl GYHKLU MM, BbiNoAHAEMbIX 10, a TaKKe C BbIMYCKOM HOBbIX BEPCUI
MO, nony4eHHbIX B pe3ynbTaTte mogmudurKkaumnm.

Monb3osatenn MO MUPTEK: MobUAbHBIN YYET MMEIOT BO3MOXKHOCTb YIy4WwnTb paboTy MO,
HanNpaBMB CBOW MNPEA/IONKEHMA NO YCOBEPLIEHCTBOBAHMIO MPOrpaMmbl  06bIM U3
HUXKenepeyncneHHbIx cnocobos:

O cBA3aTbcA No TenedpoHy +7(988)7000123 (paboume aHu ¢ 09:00 ao 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3aTbCA MO 3/IEKTPOHHOM nouTe support@ mirtekgroup.ru.

Bce nocTtynueliKne npeanoxeHus byayt paccmoTpeHbl pa3paboTyMkom, UM B cay4dae
NpU3HaHWA ero uenecoobpasHocTM U 3PpPeKTUBHOCTU, pas3paboTynkom OyayT BHECEHDI
cooTBeTcTBytowme nameHeHua s NO.

Pa3paboTKka (mopaboTKa) PpyHKuMoHana MO ocywecTsaseTca No 3anpocy no/sb3oBaTensa u
BHeapseTca B MO nnbo ana KOHKPEeTHOro nosb3oBaTtensa, AMbo Ana Bcex Nonab3oBaTesien no
peleHuto npasoobnaagatens MO.
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MUPTEK: MobunbHbIi y4€T
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6 UHpopmauua o nepcoHane, Heobxoammom ana obecnevyeHun
noaaepku MO MUPTEK: MobunbHbiit yuér

6.1 MepcoHan, obecneyusarowuii pabomy MO Ha mecmax ycmaHOBKU
[ns paboTbl ¢ NporpamMmon nonb3oBaTento TPebyroTca HaBblKM PaboTbl C MepCcoHaNbHbIM
KOMMbIOTEPOM Ha YpPOBHE MO/b30BaTeNA, a TaKKe 3HaHWe PyKoBoactBa nosb3osaTena MO
MUPTEK: MobunbHbIN Y4éT, onybaMKOBaHHOM Ha oduumanbHom cante 000 «MUPTEK» —
www.mirtekgroup.com/produkciya/programmnoe-obespechenie/mirtek-displaymobile.
Monb3oBaTtenb AomkeH 061agatb HEOOXOAMMbIMU 3HAHMAMM B NpeaMeTHOM 0bnacTu ana
KOPPEKTHOM paboTbl C NpeaocTaBnaeMoin MHGopmMaLne.
Oby4yeHne nepcoHasna MO yCTaHOBKe, paboTe, HAcTpoMKe M agMUHUCTpPUpoBaHuto MO
MUWPTEK: Mo6unbHbIN yY4ET MOXKET BbINONHATLCA:
O CAMOCTOATENIbHO C UCNONb30BaHMEM AOKYMEHTALMM Ha NPOrpamMmHOe
obecneyeHue;
O NYTeM KOHCYNbTaLMN TEXHNYECKOM NOAAEPKKN;
O nyTem npoBegeHusa obyuyeHnA Ha TeppuTopun paspabotumka MO nmbo Ha
Tepputopum nonb3osatensa NOL.

6.2 MepcoHan, obecneyusarowjuli mexHU4ecKyo NoGO0EpPIKKY U

mooepHu3ayuio MO
Cneumanunctbl, obecneuymsatowme noaaepKy un passutme NO MUPTEK: MobunbHbIn yyéT,
obnapgatoT HeobxoaMmon KBanndpuKaumen n Habopom 3HaAHUIM PyHKLMOHANbHbBIX BOSMOMXKHOCTEN
MO MUPTEK: MobunbHbIN y4€T 1 ocobeHHOoCTeN paboTbl C AaHHbIMW.
Ona OKasaHMA TexXHWYeCcKor noadepku nporpammHoro obecneveHns MMUPTEK:
Mo6unbHbDbIN YYET BblAeNEH CNeayoLWniA NepPCoHan:
O OTAeN TeEXHUYECKOM NoaaepKKun (0ANH COTPYAHUK);
O oTaen pa3paboTKM nporpammHoro obecnedyeHus (ABa COTPYAHUKA);
O OTAen TeCTUPOBaHMA NporpaMmHoro obecneyeHus (04MH COTPYAHMK).

na okasaHus TexHuyeckor nogaepxku NO MUPTEK: MobunbHbIi yUY€T BbiaeneH TenedoH
+7(988)7000123. Ycnyra TeXHUYECKOM MOAAEPHKKN OcyllecTBnAeTca B paboyme AHM COriacHo
npousBoacTBeHHoMY KaneHgapto PO ¢ 09-00 go 18-00 N0 MOCKOBCKOMY BpEMEHMU.

TakKe nonb3oBatenu nporpammuHoro obecnevyeHns MUPTEK: MobunbHbIn y4€T moryT
NPUCbINATb BO3HUKAOLME BONPOCHI HA 3/IEKTPOHHYH NOYTY: support@mirtekgroup.ru.

7 KoHTaKTHaa nHpopmauma 1 gaHHble 0 npaBoobnagarene

HanmeHoBaHne: 000 « MUPTEK - NMporpammHbie NPOAYKTbI»

MoutoBbit  agpec: 355037 Poccuickaa Pepgepaumna, CTaBpoOMoONbCKUM  KpaW,
r. Crasponons, yn. flosatopues, 4.33A

TenedoH: +7(8652)226868; dpakc: +7(8652)233311

dNeKTpoHHaA noyta: info@mirtekgroup.ru

Beb6-cant: www.mirtekgroup.com

! OcyLectnseTca no cornacosaHuio ¢ paspaboTtymkom MO
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MO MUPTEK: MobunbHbI yuéTr OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KM3HEHHOrO LIMK/a NporpaMMHOro obecrevyeHus

daKTMYECKM NOYTOBbLIN agpec, No KOTOPOMY pasmelleHa HPpPacTpyKTypa pa3paboTku MNO
MUPTEK: MobunbHbin yuéTt: 355037 Poccuiickaa Pepepauyma, CTaBpOMOAbCKUA KpaW, T.
Craspononsb, yn. [losatopues, 4.33A
@PaKTMYECKMIN NOYTOBLIM agpec, MO KOTOPOMY OCYLLECTBAAETCA npouecc pa3paboTtkm MO
MUPTEK: MobunbHbiii yuétr: 355037 Poccuiickana Pepepaumsa, CTaBpONONbCKUN KpaW, T.
Craspononsb, yn. losatopues, 4.33A
@PaKTMYECKMN MOYTOBLIN aApec MEeCTOMOJNIOXKEHUA OTAeNa TeXHW4YecKor noagepkku MO
MUPTEK: MobunbHbin yuéTt: 355037 Poccuiickaa Pepepauyma, CTaBpOMOAbCKUMA KpaW, T.
Craspononb, yn. losaTtopues, 4.33A
Cnocobbl cBA3M C OTAEN0M TEXHUYECKON NOAAEPHKKN:
o TenedoH +7(988)7000123
O 3NEeKTPOHHasA noyTa: support@mirtekgroup.ru

KOHTaKTbl TEXHMYECKOM NoAdepXKM Ha oduumanbHom cante OO0 «MUPTEK»:
www.mirtekgroup.com/kontakty.
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