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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MeterTools
KU3HEHHOTO LIMK/1a NpOrpaMmHoro obecrneyeHus

AHHOTaUuA

HactoAawmin AOKYMeHT BKAOYaeT B cebAa onucaHuMe npoueccoB, obecneymBaromx
noaneprkaHme *KM3HEHHOro UMKAa nporpammHoro obecneyeHna MeterTools (ganee no Tekcry —
MO), B TOM uucne YyCTpaHEHWE HEeUCNpPaBHOCTENM, BbIABAEHHbLIX B XOAe 3KChayaTauuu
nNporpammHOro obecneyeHusa, COBEPLUEHCTBOBAHME MNPOrPamMMHOro obecneyeHusa, a TaKxke
MHbOopMaLMIo 0 NnepcoHane, HeobxogmMmom ana obecrneyeHns TaKOW NOALEPHKKMN.

PykoBoACTBO MNonb30BaTeNs MpeAHasHayeHo A/1Aa NepcoHana, OCYLWLeCTBAAIOLLEro
akcnayaTaumio MO n obopyaosaHuA paspaboTkm rpynnbl KomnaHnin « MUPTEK».

TepmuHbI M onNpeaeneHus:

MK — nepcoHanbHbI KOMMbOTEP

MO — nporpammHoe obecneyeHne

Monb3oBaTenb — opraHM3auma Uan Auuo, ulBaekarowme nonb3y ms MO B npouecce ero
NPUMeEHeHUA

MY — npnbop yyeta

Paspabotumk — npaBoobnagatens MO
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MeterTools
KU3HEHHOTO LIMK/1a NpOrpaMmHoro obecrneyeHus

1 Obwme cBeaeHUNA O JOKYMeHTe

HacTtoAawmi  [OKymeHT onucbiBaeT npoueccbl, obecneuyvBawowme noagepkaHue
KM3HEHHOrO UMKNa nporpammHoro obecneyeHmsa MeterTools, B Tom uucne ycTpaHeHue
HEMCNPABHOCTEN, BbIABNEHHbIX B XOA4e 3KCM/yaTauuMm nporpammHoro obecneyeHus,
COBEpLEHCTBOBaHME MPOrpamMMHOro obecneyeHua, a Takxe MHPopmaumsa O nepcoHane,
HeobxogmMmom ana obecnevyeHnsa Takon NoAAEPKKN.

MporpammHoe obecneyeHne MeterTools npegHasHayeHO ANA YTEHMA AAHHbIX U
napameTpUpPOBaHMA CYETYMKOB 3/IEKTPUYECKOM U TENNOBOM IHEPrUM, CHETYMKOB BOAbI U rasa,
PeTPaHCNATOPOB, MHOFOBXOAOBbLIX YCTPOMCTB, YCTPOMUCTB cbopa M nepepayn MHPOpPMaLUM
(YCNA), wnto3-KOMMYHUKATOPOB M APYTMX KOMMYHUKALMOHHbIX YCTPOMCTB, a TaKKe BbINO/IHEHUS
33424 NYCKOHaNaAKM M NOCTPOEHMNA CETU ANA aBTOMATU3MPOBAHHOM cncTeMbl cbopa AaHHbIX.

Mpoueccbl obecneyeHns Xu3HeHHOro uUMkna MeterTools HanpaBaeHbl Ha AOCTUXKEHME
cneayowmx uenen:

O pacwupeHne pyHKumMoHanbHoctm MNO;
O ynyyweHue Kadvectsa [10;
O YyCTpaHeHue Npobnem, BbIABAEHHbIX B X0A4e 3KcnayaTauum MNO.

OCHOBHbIMM NPOLLECCAMM }KUIHEHHOTO LMK/ NPOrPaMMHOro obecneyeHma ABAAIOTCA:
O MNPOEeKTUPOBaHMUE;
O KOHCTPYyMpOBaHMUe;
o cbopka;
O TeCTUpOBaHMe;
O MeHeaXMeHT KoHburypaumm MNO;
O npouecc peweHus npobnem B MNO.

KayecTBeHHaA nojaep)kKa BCex 3TanoB W3HeHHoro uukna (1O no3sonAeT [0CTUYb
MaKcuUMmanbHoro s¢pdekTa ot ncnosnb3oBaHUA MO KOHEYHbIM NO/Ib30BaATEIEM.

Mpoueccbl Ku3HeHHOro uukna MeterTools obecneumBatloTcs y4vyacTMEM KOMaHAbI
cneumnannctoe 000 «MUPTEK-MporpammHbie NpoayKTbl» (MHKEHepoB, MNPOrPaMMUCTOB,
WHXXEHEepoB MO TECTUPOBAHUIO, MHKEHEPOB MO COMPOBOXAEHWUIO U T. A.). BbICOKUI ypoBEHb
KayecTBa [10 goCcTUraeTca UCNoib30BaHMEM AEMCTBEHHbIX METOAMK, KOHKPETMU3aLLMEN NPOLLECCOB
pa3paboTKM, TECTUPOBaHMA M BBOAA B aKcnyaTaumio MO, a TakKe KOHTPOIEM CNEeLMaaNCTOB Ha
BCEX 3Tanax XU3HeHHOro LnKna.

B ocHoBY npoueccos, obecneunBatowmnx NoALAEPKAHNE KUSHEHHOTO LIMK/IA NPOrPamMmMHOro
obecnevyeHna 3anoxeH FOCT P UCO/M3K 12207—2010 «UHPopmMaLUMOHHAA TEXHOJOTUS.
CuctemHas n nporpammHan nHxeHepwusa. lNMpoueccbl XM3HEHHOTO LMK/IA NPOrpamMMHbIX CPeacTB».

2 OcHoBHbIe npouecchbl XXM3HeHHoro uukna NO MeterTools

2.1 llpoekmupoeaHue

Mpouecc npeagHa3HavyeH Aas opraHM3aumMmM COBMeCTHOM paboTbl Hag, NPOEKTOM pa3paboTkum
MO (B T. 4. HOBbIX Bepcui MNO), onpeaeneHns BHYTPEHHUX U BHELWHUX UHTEPdENCOB, OLEHKMU
OCYLLLECTBUMOCTM  PYHKUMOHMPOBAHMA U  COMPOBOXAEHMA, YMNPaBAEHUs 3a4avyaMu Mo
A06aBNeHUI0 HOBOM QYHKLMOHANBHOCTU (B T. Y. UICMPABAEHUIO OLINOOK).

B npouecce NpoOeKTUpPOBaHMA aHanuaupytTca TpebosaHma Kk O ana coctaBneHua
onucaHma cTpykTypbl MO, onpeaenarnTcA OCHOBHbIE YAaCTU (KOMMOHEHTbI), MX B3aMMOCBA3MN,
dopmupytotca HoBble TpeboBaHMA K OYHKUMOHANBHOCTM MpOrpammbl (B T. Y. NO 3asBKam
nonb3oBaTesnen).
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MO MeterTools OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
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B pe3ynbTaTe ycnewHon peannsaumm AaHHOIO Npouecca NponcxoauT paspaboTka npoekTa
1 cTpyKTYpbl MO (B T. 4. HOBbIX BEPCUIM), ONPeaenAtoTCA NpeaBapUTeNbHbIe BEPCUM NPOrPamMHOM
AOKYMeHTauuun, onpeaenanTca TpeboBaHMA K NpeaBapuUTeIbHOMY TECTUPOBAHUIO U KpUTEPUU
oueHKM MO Ha cooTBETCTBUE YCTaHOBAEHHbIM TPEBOBAHUAM.
OTBETCTBEHHbIN COTPYAHMK OopMUpPyeT NAaH pPa3BUTMA MNPOrPaMmbl, BKIHOYAOLWMIA
cnepyolme pasgensl:
O MnepeyeHb U NPUOPUTET 3a43aY;
O CPOKM peanusauuu;
O MNNIaHOBble CPOKM BbINMyCKa NPOrpammbl.

OTBETCTBEHHbIN COTPYAHUK CAeauT 3a WCMNOJHEHMEM NAaHa Pa3BUTMA MNPOrpaMmbl,
KOPPEKTUPYET ero, a TaKKe ynpasaAaeT N KOHTPOAMPYET BbIMYCK HOBbIX BEPCUI MPOrpPammbl.

2.2 KoHcmpyupoeaHue

Mpouecc KOHCTPYMPOBaHUA NpeacTaBadaeT coboi co3gaHne UCMONHAEMbIX MPOrPaMMHbIX
6n0KoB (Mopaynen), KoTopble oTpaxatT npoekT MO (B T. 4. HoBbIX Bepcuit MO), nponcxoaut
pacnpeaeneHue 3a4a4, onpeaenstoTca UCNONHUTENN U TPYA0EMKOCTb.

OTBETCTBEHHbIN COTPYAHUK KOHTPOIMPYET BbINOJIHEHME N1aHa No paspabotke MO (B T. u.
HoBbIX Bepcuii MN0), akTyanmsmpyeT 4OKYMEHTALMIO Ha NporpammHoe obecneyeHue.

Mo OKOHYaHMM NpoLecca peannsaummnm BEPCMM OTBETCTBEHHbIN COTPYAHUK KOHTPOMPYET
aKTyaNbHOCTb pa3paboTaHHON BEpCUM Ha COOTBETCTBUE paHee CHOPMMPOBAHHOMY MPOEKTY U
TpeboBaHMAM, OLEHMBAETCA  OCYLLECTBMMOCTb TECTUPOBAHUA, GYHKUMOHMPOBAHMA M
COMNPOBOXAEHMA.

2.3 Cbopka

Llenb npouecca 3aknto4vaeTca B 06begMHEHUN NPOrpammHbIX 610KoB (Moaynen).

B pesynbTaTe ycnewHoM peanusaumMm [aHHOrO npouecca cobuparoTcs nporpaMmHble
MOAY/IM U KOMMOHEHTbI, aKTya/n3npyeTca nporpammHas [AOKymeHTauus, obecneymBaeTtca
roTOBHOCTb cobpaHHoro MO K TeCcTUPOBaAHMUIO.

OTBETCTBEHHbIA COTPYAHUK GOPMUPYET NAaH TECTUPOBAHUSA, BKAOYalOWMA B ceba
TpeboBaHMA K TECTUPOBAHMIO, AaHHbIE ANA TECTUPOBAHUA, 06A3aHHOCTM M rPaduK paboT.

Pe3ynbTaTom npouecca ABAAETCA NPOAYKT, TOTOBbIA K nepefavye  KOHEYHbIM
nosb3oBaTenAM. Kak MUHUMYM OH COAEPXKUT cneaytoLLee:

o MO, nHterpupyemoe Ha Tpebyembix naaTpopmax;
O MNPOrpamMmHy0 AOKYMEHTALMIO;
O OnuUCcaHWe TEeKYLLEN peannsaumm.

2.4 TecmupoeaHue

Ll,efleO npouecca TeCTUPOBAHUA ABANAAETCA NnoATBepXKAEHUE TOro, 4YTO NporpamMmmHoe
obecneyeHne rotoBo K BbIMYCKY, COOTBETCTBYET BCEM NOCTAB/IEHHbIM TDGGOBaHMﬂM,
npoBepAeTcA Ka4eCTtBo peannsaumnm U NnoAroTaB/IMBaETCA HOBbIN AMCTpVI6yTMB nporpammsl.

MpoBeaeHne TecTUpOBaAHMA sBAAeTCcA obA3aTenbHbIM nepen nepegaden sepcum MO
MeterTools koHeyHOMy nonb3oBatento. OTAen TecTMPOBAHWA pacnpegenser 3ajayn no
TECTUPOBAHUIO MeXKAYy COTPYAHMKAMW OTAena B COOTBETCTBUM C CHOPMMPOBAHHBIM MAHOM
TeCTUPOBAHMUA.

Mo pe3ynbTaTam TeCTUPOBAHMA  OCYLWLECTBAAETCA YCTpaHeHMe ownboK U npwu
HeOGXO,CI,MMOCTM ocywecTtenAaeTca p,opa60TKa nporpammHoOro obecneyenus.

ﬂpM TECTUPOBaAHUNUN NPOrpamMmmMHOro obecneyeHuns ocywecrsnaeTca.
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npoBeAeHNe TECTUPOBAHUA NPOrpaMMHOro obecneyeHus;
YyCTPaHEHME BbIABNIEHHbIX HEAOCTATKOB NPOrPaMMHOro obecrneyeHus;
cbopKa gMCTpMbBYTMBOB NPOrpaMMHOro obecnevyeHus;

O KOPPEKTMPOBKA AOKYMEHTALMWN Ha NporpammHoe obecneyeHue.

Mocne ycnewHoro OKOHYaHMA TECTUPOBAHUA OTBETCTBEHHbIA COTPYAHMK MPUHUMAET
peLleHne 0 TOTOBHOCTM BEPCUM NPOrPaMmbl K 3anycKy. OTBETCTBEHHbI COTPYAHUK KOHTPOIPYET
nybaAnKaumio aKTyanbHOW uMHPOpMauMM No nporpammHomy obecrneyeHuio (B T. u.
AOKYMEHTaLNM), 4OCTYNHOM ANs NO/b30BaTeNen.

o O O

2.5 MeHeOx cmeHm KoHguaypayuu 10

YnpasneHne KoHourypaumen [0 03Ha4YaeT nMpouecc MOAAEPKKN UIMEHEHUNA W
LLEeNOCTHOCTU NPOrpamMmMHOro obecrneyeHma B Te4EHMNE KU3HEHHOTO LMKAA.

YnpasneHne KoHpurypauuen MO no3sonset obecneyntb AOCTYMHOCTb MOAUPUKALUIA U
BbiNyckoB MO AnAa 3auMHTEPECOBAHHbIX /UL, A TaKMKe rapaHTUMpoBaTb GYHKUWMOHANbHYIO
3aBEpPLIEHHOCTb M COMNMAaCOBAHHOCTb COCTABHbIX YacTeM.

B pesynbTaTte ycnewHOro OCyLLEeCTBAEHMA npouecca ynpasaeHua KoHdurypauum MO
pa3pabaTbiBaeTca NnaH ynpasaeHns koHpurypaumen MO, KOHTPOAUPYETCA BbIMYCK HOBbIX BEPCUIA
MO, coctaB KOMMOHEHTOB, PYHKUMN (B T. Y. aKTya/lbHOCTb MPOrPaMMHON AOKYMEHTauuu),
BbINOJIHAETCA PErncTpauma U aHanu3 NPesiorKeHU No PasBUTUIO AN moagnduKkaunm GyHKLMNR,
BbINO/IHAEMbIX 10, KOTOpble MOTryT HbITb YyYTEHbI M Peann3oBaHbl B HOBOM Bepcum MO.

OTBETCTBEHHbIM COTPYAHMK BEAET KYPHaN BCEX M3MEHEHMN, BHeCeHHbIX B 10 B npouecce
pa3paboTkM WM CONPOBOXKAEHMA, YNPABAAET W KOHTPONMPYET BbINYCK HOBbIX BEPCUM
nporpammbl.

Mpouecc ynpasneHns koHourypaumen MO nossonset obecnevyntb ynpaBieHNe NPOEKTOM,
pa3paboTkoit n 3kcnayataumen MO, obecneyeHue 3sdpdekTuBHOM noaaepxku MO, B T. u.
obecneyeHune noaaepKKm nonb3osatenen MO B npouecce sKkcnayaTaumu.

B xope akcnayaTtaumm m conposoxaeHua MO MeterTools ocyuiectBnaetca TexHUYeCcKas
noageprKka B popmaTe KOHCY/IbTUPOBAHMA NONb30BaTe/IEN NO BONPOCAM YCTAHOBKU, HACTPOMKMU,
a4MUHUCTPUPOBAHMA M SKCNAYyaTaLumM NnporpaMmmHoro obecneyeHus.

TexHn4yeckaa noaneprkka obecneymBaeT He TO/IbKO 06PaTHYHO CBA3b C N0/1b30BATENAMM, HO
M NO3BOSAET NONYYNTb MHPOPMALMIO O BO3HMKaAOWMX Npobaemax npu pabote MNO MeterTools, o
N3MeHEHMUSAX, KOTopble HE0bXoAMMbI A5 NOBbIWEHUA yA06CcTBa ncnoab3oBaHma MNO.

2.6 lpouyecc peweHus npobnaem e 10

Mpouecc peweHnsa npobaem B nporpammHom obecneveHnn npeacTtasnseTt cobon npouecc
aHa/nM3a 1 pelleHmna npobaem (aBapuHbIX CUTYaLLMIM, HECOOTBETCTBUM U T. N.), HE3AaBUCUMO OT UX
NPOUCXOXKAEHMA, KOTOpble OOHapy*KeHbl B XOA4e BbINOJIHEHMA Pa3paboTKM, 3KchayaTauum,
COMPOBOXAEHUA UM APYTUX NPOLLECCOB.

Lenbto npouecca peweHna npobnem B MO aAsBnsetcA obecneveHne cnocobos
CBOEBPEMEHHOIO aHa/In3a U peLlleHns Bcex 0bHapyKeHHbIX Npobaem n onpegeneHma NPUYUH UX
BO3HWMKHOBEHMA.

B xoae 3KcnayaTauuMuM M CONpoOBOXKAEHMA nporpammHoro obecneyeHus MeterTools
OCYLLLECTBNAETCA TEXHUYECKAn NoaaepKKa B popmaTe KOHCY/NbTUPOBAHWUA MONb30BaTenei no
BOMPOCAaM YCTAHOBKM, HACTPOWMKM, ALMUHUCTPUPOBAHMA W IKCM/yaTauUM NPOrpaMMHOro
obecneyeHus.

Mpwn BO3HMKHOBEHMW Npobembl (aBAapUIAHON CUTyauumM 1 T. n.) Heobxoammo obpaTUTLCA B
OoTAEeN TEXHWUYECKOM NoAAEPKKM CAeayoLlWmnMmm cnocobamu:
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O cBA3aTbcA no TenedoHy +7(988)7000123 (paboune gHm ¢ 09:00 go 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3aTbCA NO INEKTPOHHOM noyTe support@mirtekgroup.ru.

Mpouecc peweHuna npobnem B MO BKAOYAET B cebA TakMe paboTbl Kak:
yCTpaHeHue Henonaaok, ucnpasaeHune ownboK, He BbISBNEHHbIX PaHee;
onTMmM3aums paboTbl NPoOrpammsi;

obHoBNEHME N A0PabOTKa, B T. Y. N0 3aABKaM NoNb30BaTeNeN;
obHOBNEHME AOKYMEHTALMM Ha NporpammHoe obecneyeHue.

o O O O

B pe3ynbTaTe npouecca BbINOAHAETCA pPerncTpaumnsa, naeHTnemkauma n Knaccmoumkauma
npobnem, NpPoBOAUTCA aHANM3 U OLUEHKA Kaxgon npobnembl ANna NPUHATMA MPUEMIEMOro
peleHns, BbINOAHAETCA peweHue npobnemol. lNpuyMHbl Npobiem WMANM HECOOTBETCTBUMA
YyCTaHaB/ANBAIOTCS, aHANM3UPYIOTCA, N YCTPAHAIOTCA (N0 BO3MOXKHOCTH).

TexHu4yeckaa noaneprkka obecneymBaeT He TOIbKO 06PaTHYHO CBA3b C M0/1b30BATENAMM, HO
M NO3BO/IAET NONYYUTb MHPOPMaALMIO O BO3HMKatOWKMX Npobiemax npu pabote MO MeterTools, o
N3MEHEHMAX, KOTopble HeobXxoanMbI ANA NOBbIWeHMA yaobcTBa Mcnoab3osaHuma M0O.

YcTpaHeHue BbiAB/IEHHbIX Npobaem (HECOOTBETCTBUIM, aBapUMHbIX cuTyauuit 1 1. n.) B8 MO
NPOMCXoAUT NyTEM aBTOMATMYECKOro OOHOBAEHMA KOMMOHEHTOB MPOrpaMmbl ANA  BCex
nosb3oBaTenei, AMH6O BbINONHEHMEM NOb30BaTENIEM UHCTPYKLMN, MOTYYEHHbIX OT TEXHUYECKOM
NoAAEePKKMU.

3 YcTpaHeHUe HencnpaBHOCTEN, BbiAB/IEHHbIX B XoAe 3Kcnayatauum NO
MeterTools

Pa3paboTyumnK rapaHTUMpyeT NpaBuabHYyt0 paboTy nporpammHoro obecneveHuns MeterTools
npu cob10a4eHNN NONb30BaTENEM HEOOXOANMbBIX TPEOOBAHUMN, YCTAHOB/IEHHbIX AOKYMEHTALMEN
Ha nporpammHoe obecrneyeHue, a TaKKe rapaHTUPYET YCTPAHEHWE NPUYNH aBaPUMNHbIX CUTYaLLUIA.

MepeyeHb BO3MOXKHbIX OLWMOOK, KOTOpble MOryT BO3HWKHYTb Yy MO/b30BaTesNA, a TaKXKe
cnocobbl nx peleHusa cogep:kaTtcs B PykoBoACcTBe Mo/ib30BaTeia NporpammHoro obecneyeHus
MeterTools, onybnnkoBaHHomM Ha  oduuymanbHom  camte OO0  «MUPTEK» -
www.mirtekgroup.com/produkciya/programmnoe-obespechenie/metertools.

Mpwn BO3HMKHOBEHWM aBAPUIMHON CUTYaLMN HeobxoanMMo 06paTUTLCA B OTAEN TEXHUYECKOM
NoAAEPKKU ceayowmmm cnocobamu:

O cBA3aTbcA No TenedpoHy +7(988)7000123 (paboume aHm ¢ 09:00 ao 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3aTbCA NO 3NEKTPOHHOM noyTe support@ mirtekgroup.ru.

Kaxablit nocTynuBLUMIA  3anpoc  OT NO/b30BaTeNa PErucTpupyetcs B  KypHane,
obpabaTbiBaeTCA U BbINOHAETCA.

Ona 6onee 3ppeKkTMBHOM OpraHusaumm obpaboTKM 3anpoca, Npu obpaleHUun B OTAeN
TEXHUYECKON NoAAepKKM, HeobxoauMmo B TeKCTe ob6paleHus yKasaTb HauMMeHOBaHWe
nonb3oBatena N0, KOHTaKTHbIM TenedoH, a TakKe NoAPOOHO ONMCaTb BO3HUKLLYIO CUTYaLMIO (B
TOM YnCNe NPUKPENUTb CKPUHLLIOTbI 3KPaHa M T. n.).

YcTpaHeHue aBapuiiHbIX CUTyaLMi, BbiBNEHHbIX B xode 3KcnayaTauum MO npoucxogut
NnyTeM aBTOMaTUYECKOro 0BHOB/IEHNS KOMMOHEHTOB NPOrpamMmmbl A/1A Bcex nosb3osatene MO,
NMB0 BbINOHEHMEM M0/Ib30BATENIEM MHCTPYKLMIA, NOYYEHHbIX OT TEXHUYECKOW NOALEPHKKW.
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MeterTools
KU3HEHHOTO LIMK/1a NpOrpaMmHoro obecrneyeHus

4 TexHUYyeCKaa noaaepkKa

Ycnyra TexHuyeckor noaaepku nonb3osatenen [0 MeterTools npepocTtasnserca
6ecnnaTtHo.
TexHnyeckaa  noagepka  nonb3osatener MO ocywectenAaetcA B popmarte
KOHCYNbTUPOBAHMUA.
B 06bem TeEXHMYECKOM NOAAEPHKKN BXOAMUT:
O KOHCY/IbTMPOBAHME NO BONPOCAM YCTaHOBKM, HACTPOMKKN U Ucnoib3oBaHua MNO;
O AWArHOCTUKa M GUKcauma BO3HMKLLINX ownboK MO ans nocnenyowero
NCNpPaBAEHUA B Cly4ae NOATBEPKAEHMA OLNOKY;
O PACCMOTPEHME U PETUCTPaLMA NPEeaNOXKEHNIN NO PA3BUTUIO UAN MOgUPUKaLUM
bYHKUMI, BbinonHAeMbIX 10, KoTopble MOryT BbITb Y4TEHDBI U peann3oBaHbl B HOBOM
Bepcuun MO;
O nNpeaocTaBNeHMe AOKYMEHTALMM Ha NporpammHoe obecneyeHue.

PaboTa c obpalLeHnAMKN Nonb3oBaTeNEeN OCyLLEeCTBAAETCA:
O NocpeacTBOM yAaNeHHOro A0CTyna K 060pyA0BaHMIO;
O MOCpeacTBOM Bbla4yn PEKOMEHAALMNM U TEXHUUYECKNX KOHCYNbTaL MM No TenedoHy
/NN 3NEKTPOHHOM nouTe;
o B dopme npenoctaBneHna obHosneHunin MNO.

Ycnyra TeXHUMYECKOM NoAdEepXKU  ocylecTBnAetcA B  paboyme AHM  COrNAcHoO
npounsBoAacTBeHHOMY KaneHgapto PO ¢ 09-00 go 18-00 N0 MOCKOBCKOMY BPEMEHMU.
ObpaweHne B OTAeNn TEeXHUMYECKOM NoAdepXKW  npousBoguTca  Awbbim U3
HUXKenepeYncneHHbIx cnocobos:
o noTenedoHy +7(988)7000123;
O CBA3ATbCA MO 3/IEKTPOHHOM nouTe support@mirtekgroup.ru.

Ons 6onee appeKTUBHOM opraHn3aunm o6paboTkM MHUMAEHTA, NPy o0bpalleHnn B oTAen
TEXHUYECKOM nNOoAAepKKU, HeobxoaMmo B TekcTe obOpalleHMs yKasaTb HaMMeHOBaHue
nonb3osaTena MO, KOHTaKTHbIN TenedoH, a Takke nogpobHO onMcaTb BO3HUKLLYIO CUTYaLUtO (B
TOM YMCNEe NPUKPENUTL CKPUHLLOTbI 3KpPaHa U T. M.).

Karkpgoe nocTtynuelwee obpalieHWMe OT MNO/Mb30BaTeNs Perncrtpupyetca B KypHane,
obpabaTtbiBaeTcA 1 BbINOAHAETCA.

TexHnyeckana nopaeprkka obecneumBaeT 06paTHYH CBA3b C MO/Ib30BATENAMM, A TaKKe
No3BOAAET NOAYYUTb MHPOPMALMIO O BO3HUKAKOLWMX Npobnemax npu pabote NO MeterTools, 06
N3MEHEHMUSAX, KOTopble He0bXoAMMbI A5 NOBbIWEHUA yA06CcTBa ncnosb3oBaHma MNO.

@PaKTMYECKMI MOYTOBLIN aApPec MECTOMO/IONKEHUA OTAeNa TEXHUYECKOW NOALEPIKKU:
355037 Poccuiickana ®epepauna, CTaBpononbCKuin Kpak, r. CtaBponons, ya. [losatopues, 4.33A.

5 CosepweHcTtsoBaHue MO

Ona nosblwenna adpdpektnsHoctn MO MeterTools pa3paboTynmk Ha perynapHom ocHose
npou3BOAMT €ro  MOAEpPHM3auMlo —  pacwupeHuMe  GYHKULMOHANA,  ONTMMM3ALMUIO
NpoM3BOAMTENBHOCTN, OOHOBIEHWE NHTEpdElica U T. 4.

CoBepweHcTBoBaHMe MO ocywecTBAAETCA B CBA3M C M3IMEHEHMAMMU B 3aKOHOAATENbCTBE,
coBepleHcTBoBaHMEM paboTbl yHKLUUI, BbiNOAHAEMbIX 10, a TaK»Ke C BbIMYCKOM HOBbIX BEPCUIA
MO, nony4yeHHbIX B pe3ysibTate MoguduKkaymu.
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MO MeterTools OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KM3HEHHOrO LIMK/a NporpaMMHOro obecrevyeHus

Monb3sosaTenn MO MeterTools metoT BO3MOKHOCTb yAy4lnTb paboTy MO, HanpasuBe cBOU
npeanoXeHa no YCOBEPLEHCTBOBAHMIO MNpPOrpaMmbl  NOObIM M3 HUMKENEepeUNCNEHHbIX
cnocobos:

o cBa3aTbcA no TenedpoHy +7(988)7000123 (paboune aHun ¢ 09:00 ao 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3aTbCA NO 3NEKTPOHHOM noyTe support@ mirtekgroup.ru.

Bce nocTynuBlwMe npeanoXKeHwus OyayT paccMoTpeHbl pa3paboTynmkom, M B Ccayyae
npu3HaHuA ero uenecoobpasHocT u 3PPEeKTMBHOCTU, pa3paboTynkom OyayT BHECEHDI
cooTBeTCcTBYOWMeE nameHeHua s NO.

Pa3paboTKka (mopaboTka) PpyHKuMoHana MO ocywecTsasaeTca No 3anpocy Nosb3oBaTensa u
BHeapsaetcAa B MO nMbo gna KOHKpPeTHOro nosb3oBatensa, nMbo anAa Bcex nonb3oBaTenen no
peweHuto npasoobnagatens MNO.

6 UHdopmauua o nepcoHane, Heobxoagnmom gna obecneueHmsa
noaaepxku MO MeterTools

6.1 MepcoHan, obecneyusarowuii pabomy NO Ha mecmax ycmaHOBKU
Ona paboTbl ¢ Nporpammoii Nonb3oBaTento TPebyoTca HaBbiKM PaboTbl C NEPCOHANIbHbIM
KOMMbIOTEPOM HA ypOBHE MNONb30BaTeNsi, a TaKXKe 3HaHue PykoBoacTBa nosb3oBatena MO
MeterTools, onybnnkoBaHHomM Ha  oduuymanbHom  camte OO0  «MUPTEK» -
www.mirtekgroup.com/produkciya/programmnoe-obespechenie/metertools.
Monb3oBaTenb Ao/KeH 061aaaTb HEOOXOAUMBIMUM 3HAHMAMM B NpeamMmeTHON obnactu ans
KOpPpPEKTHOM paboTbl C NpeaocTaBnaemon MHGopmaLme.
Oby4yeHMe nepcoHana MO YCTAaHOBKe, paboTe, HACTpPOMKe M aaMUHUCTpMpoBaHuio [0
MeterTools moxKeT BbINONHATbLCA:
O CaMOCTOATE/IbHO C UCMOJIb30BaHMEM AOKYMEHTALMM Ha NPOrpammHoOe
obecneyeHune;
O MNyTeM KOHCY/bTal M TEXHUYECKON NOAAEPIHKKM;
O nyTem nposBeAeHusa obyyeHua Ha TeppuTopum paspabotumka NO nmnbo Ha
Tepputopum nonb3osatensa NOL.

6.2 MepcoHan, obecnevyusarowuli mexHU4ecKyro No0O0epPMHCKy U

mooepHu3ayuto MO
Cneunanuctbl, obecneumBaowme noaaep:kky un passutne MNO MeterTools, ob6napatot
HeobxoamMmol KBanndukaumen M Habopom 3HaHUNA GYHKUMOHANbHbLIX BO3MOXKHocTelr [0
MeterTools 1 ocobeHHOCTEN PabOTbI C HUMM.
[Ona OKasaHMA TEeXHUYEeCKOM noadepKKm nporpammHoro obecneyeHus MeterTools
BblAE/NIEH C/lIeAYOLWNIA NepCoHan:
O OTAeN TEXHUYECKOM NoaaepKKu (CeMb COTPYAHUKOB);
O oTAen pas3paboTku nporpammHoro obecneyeHumn (LecTb COTPYAHUKOB);
O OTAen TeCTUpPOBaHMA NporpaMmHoro obecneyeHuns (NATb COTPYAHUKOB).

Ona oKasaHuA TexHuyeckon nopaepxkm MO  MeterTools BbigeneH TenedoH
+7(988)7000123. Ycnyra TEXHUYECKOM MOAAEPHKKN OCYWECcTBAAETCA B paboyme AHM COrnacHo
npomnsBoacTBeHHOMY KasneHzapto PO ¢ 09-00 ao 18-00 no MOCKOBCKOMY BPEMEHMU.

! OcyuectenseTca no cornacosaHuio ¢ paspabotyumkom MO
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MeterTools
KU3HEHHOTO LIMK/1a NpOrpaMmHoro obecrneyeHus

Takke nosnb3oBaTenn nporpammHoro obecneyeHna MeterTools moryT npucbinatb
BO3HMKalOLLME BOMPOCHI HA 3/IEKTPOHHYIO NOYTY: support@mirtekgroup.ru.

7 KoHTaKTHaa nHpopmauma n gaHHble 0 npaBoobnagarene

HanmeHoBaHue: OO0 « MUPTEK - MNMporpammHbie NpOAYKTbI»
MoutoBbih  agpec: 355037 Poccuitickaa  ®depepaums, CTaBpONONbCKMA  KpaW,
r. Cragpononsb, yn. [losatopues, 4.33A
TenedoH: +7(8652)226868; pakc: +7(8652)233311
dneKTpoHHaA noyTa: info@mirtekgroup.ru
Beb-cant: www.mirtekgroup.com
dPaKTMYECKMN NOYTOBbLIM agpec, MO KOTOPOMY OCYLLECTBAAETCA npouecc pa3paboTtkm MO
MeterTools: 355037 Poccuinckaa Pepepaumsa, CrtaBpononbCKUi Kpai, r. CrasBpononb, yn.
JosaTopues, a.33A
@PaKTUYeCKM NOYTOBbLIN agpec MeCTOMONOXKEHMA OTAeNa TeXHMYecKon noapepkkm MO
MeterTools: 355037 Poccuiickaa ®Pepepauns, CTaBpononbCKUi Kpai, r. CraBpononb, yA.
JosaTopues, 4.33A
Cnocobbl CBA3K C OTAENOM TEXHUYECKOM NOAAEPIKKN:
o TenedoH +7(988)7000123
O 3NEeKTPOHHAsA noyTa: support@mirtekgroup.ru

KOHTaKTbl TeXHWYEeCKOn noadepXku Ha oduunanbHom canmte 000 «MUPTEK»:
www.mirtekgroup.com/kontakty.
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