WINPTEK"®

n3obpetas byayLiee

MO MeterTools (MeTepTync)

OnucaHue npoueccos, obecneunBaowmx

nogaep:XaHue XXU3HEeHHOro LUK/1a NPOrpaMmmMHOro
obecneueHuns, B TOM yncne ycrpaHeHMe HEUCNPABHOCTEMN,
BbIAIBJIEHHbIX B X04€ 3KCnayaTauum nporpammHOro
obecneuyeHusn, coBepLUEHCTBOBAHUE NPOrPaMmmMHOro
obecneuyeHus, a TakKe UHPopmaLUa 0 nepcoHane,
Heobxoammom ana obecnevueHMA TaKOU NOALEPIKKU

05.2026

www.mirtekgroup.com



OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MeterTools (MeTtepTync)
XW3HEHHOTO UMK/a NporpammHoro obecneyeHums

AHHOTaUuA

HactoAawmin AOKYMeHT BKAOYaeT B cebAa onucaHuMe npoueccoB, obecneymBaromx
NoAJEP!KAHME KU3HEHHOro UMKAa nporpammHoro obecneyeHua MeterTools (MetepTync)
(manee no Tekcty — MNO), B TOM 4uCne yCTpaHEHME HEWUCNPaBHOCTEM, BbISBNAEHHbIX B XoAe
3KCNAyaTaLumMm NPorpammHoro obecneyeHun, COBEPLLIEHCTBOBAHWE NPOrPamMMHOro obecneyeHus,
a TaKkXe MHpopmaumio o NnepcoHane, HeobxoaMMom Ana obecneyeHmns Takon NoALEPIKKMU.

PykoBoACTBO Mo/b30BaTeNda NpeAHa3HaYeHO AN MepcoHana, OCYLEeCTBAAILWEro
akcnayaTaumio MO n obopyaosaHuA paspaboTkm rpynnbl KomnaHnin « MUPTEK».

TepmuHbI M onNpeaeneHus:

MK — nepcoHanbHbI KOMMbOTEP

MO — nporpammHoe obecneyeHne

Monb3oBaTenb — opraHM3auma Uan Auuo, ulBaekarowme nonb3y ms MO B npouecce ero
NPUMeEHeHUA

MY — npnbop yyeta

Paspabotumk — npaBoobnagatens MO
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MO MeterTools (MetepTync) OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KM3HEHHOrO LIMK/a NporpaMMHOro obecrevyeHus
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MeterTools (MeTtepTync)
XW3HEHHOTO UMK/a NporpammHoro obecneyeHums

1 Obwme cBeaeHUNA O JOKYMeHTe

HacTtoAawmi  [OKymeHT onucbiBaeT npoueccbl, obecneuyvBawowme noagepkaHue
KM3HEHHOro UMKna nporpammHoro obecneyeHua MeterTools (MetepTync), B Tom uucne
yCTpaHeHWEe HEUCNPABHOCTEN, BbIABNEHHbIX B XO4€E 3KCNAyaTauum NporpaMmMmHoOro obecnevyeHus,
COBEpLEHCTBOBaHME MPOrpamMMHOro obecneyeHua, a Takxe MHPopmaumsa O nepcoHane,
HeobxogmMmom ana obecnevyeHnsa Takon NoAAEPKKN.

MporpammHoe obecnedyeHne MeterTools (MetepTync) npegHasHaYeHo AN1A YTEHUA AAHHbIX
N NapaMeTPUPOBAHMA CYETYMKOB I/IEKTPMUUYECKON M TENIOBON SHEPIUM, CYHETYMKOB BOAbI U rasa,
PeTPaHCNATOPOB, MHOFOBXOAOBbLIX YCTPOMCTB, YCTPOMUCTB cbopa M nepepayn MHPOpPMaLUM
(YCNA), wnto3-KOMMYHUKATOPOB M APYTMX KOMMYHUKALMOHHbIX YCTPOMCTB, a TaKKe BbINO/IHEHUS
33424 NYCKOHaNaAKM M NOCTPOEHMNA CETU ANA aBTOMATU3MPOBAHHOM cncTeMbl cbopa AaHHbIX.

Mpoueccbl obecneyeHua KusHeHHoro uukna MeterTools (MetepTync) HanpaBneHbl Ha
AOCTUXKEHME Cneayowmx uenemn:

O pacwupeHne pyHKumMoHanbHoctm MNO;
O ynyyweHue Kadvectsa [10;
O YyCTpaHeHue Npobnem, BbIABAEHHbIX B X0A4e 3KcnayaTauum MNO.

OCHOBHbIMM NPOLLECCAMM }KUIHEHHOTO LMK/ NPOrPaMMHOro obecneyeHma ABAAIOTCA:
O MNPOEeKTUPOBaHMUE;
O KOHCTPYyMpOBaHMUe;
o cbopka;
O TecTUpOBaHMUE;
O MeHeaXMeHT KoHburypaumm MNO;
O npouecc peweHus npobnem B MNO.

KayecTBeHHaA nojaep)kKa BCex 3TanoB W3HeHHoro uukna (1O no3sonAeT [0CTUYb
MaKcuUMmanbHoro s¢pdekTa ot ncnosnb3oBaHUA MO KOHEYHbIM NO/Ib30BaATEIEM.

Mpoueccbl Ku3HeHHoro uukna MeterTools (MeTtepTync) obecneumBaloTcs ydyacTuem
KOmaHabl  cneupanuctos 000  «MUPTEK-MporpamMmHble  NPOAYKTbI»  (MHXeHepos,
NPOrpPamMmmMMCTOB, WMHXEHEPOB MO TECTUPOBAHMIO, WUHXKEHEPOB MO COMPOBOXAEHUIO U T. 4.).
BbicoKnit ypoBeHb KauvectBa 1O pocTuraetcs WMCNO/Ib30BAaHMEM [OEMUCTBEHHbIX METOAMK,
KOHKpeTu13aumer npoueccosB pa3paboTkM, TECTUPOBAHMA M BBOAA B 3KcnayaTaumio MO, a Takxke
KOHTpPO/Z1EeM CNeLnanCTOB Ha BCeX 3Tanax XXM3HEeHHOro uuKna.

B ocHoBY npoueccos, obecneunBatowmnx NoALAEPKAHNE KUSHEHHOTO LIMK/IA NPOrPamMmMHOro
obecnevyeHna 3anoxeH FOCT P UCO/M3K 12207—2010 «UHPopmMaLUMOHHAA TEXHOJOTUS.
CuctemHas n nporpammHan nHxeHepwusa. lNMpoueccbl XM3HEHHOTO LMK/IA NPOrpamMMHbIX CPeacTB».

2 OcHoBHbIe npouecchbl XXM3HeHHoro uukna NO MeterTools
(MetepTync)

2.1 lNpoekmupoeaHue

Mpouecc npeaHasHayeH 41a OpraHM3aLmMm COBMeCTHOM paboTbl Hag NPOEKTOM pa3paboTkm
MO (B T. 4. HOBbIX Bepcui MNO), onpeaeneHns BHYTPEHHUX U BHELWHUX UHTePdENCOB, OLEHKM
OCYyLLEeCTBUMOCTU  PYHKUMOHMPOBAHMA W  COMPOBOXKAEHMA, YNpaBAeHMA 3a4a4amu  No
[06aBNEHUI0 HOBOM QYHKLMOHANbHOCTM (B T. Y. UCNPABEHNIO OWMOOK).

B npouecce npoeKkTUpOBaHWA aHaAM3MpytoTca TpebosaHua K MO pna coctaBneHUA
onucaHuAa cTpyKTypbl MO, onpeaenatoTcs OCHOBHble YacTW (KOMMOHEHTbI), MX B3aMMOCBA3M,
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MO MeterTools (MeTtepTync) OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KU3HEHHOrO UMKAa NporpammHoro obecneyeHus

dbopmMmupytoTcs HOBble TpeboBaHMA K GYHKLUMOHANBHOCTM MNporpammbl (B T. Y. MO 3aABKam
nonb3oBaTenen).
B pe3ysnbTaTe ycnewHon peanmsaumm SAaHHOTO NpoLLecca NponcxoanT pa3paboTka npoeKkTa
M cTpyKTYpbl MO (B T. 4. HOBbIX BEPCUIM), ONpeaenatoTca npeaBapuTeNbHble BePCUM NPOorpammHOM
AOKYMeHTauuKn, onpeaensatoTca TpeboBaHMA K NpeaBapuUTeibHOMY TECTUPOBAHUIO U KpUTEpUU
oueHKK MO Ha cooTBETCTBME YCTAaHOBNEHHbIM TpeboBaHMAM.
OTBETCTBEHHbIN COTPYAHUK GOpMUPYET NAaH PasBUTUA NPOrPamMmbl, BKAOYAOLWMI
cnepylowme pasgenol:
O nepeyvyeHb U NpUopuUTET 3a4a4;
O CPOKM peanusauum;
O MNNAHOBblE CPOKM BbINYyCKAa NPOrpammbl.

OTBETCTBEHHbIN COTPYAHWK CAeAUT 3a WUCNOAHEHWEM nNNaHa pPas3BUTUSA MPOrpammbl,
KOPPEKTUPYET ero, a TakxKe ynpasBaaeT U KOHTPONPYET BbINYCK HOBbIX BEPCUIA NPOTrPamMMbl.

2.2 KoHcmpyupoeaHue

Mpouecc KOHCTPYMPOBAHUA NpeacTaBadaeT coboi co3gaHne UCNONHAEMbIX MPOrPaMMHbIX
6n0KoB (Mopaynen), KoTopble oTpaxatT npoekt MO (B T. 4. HoBbIX Bepcuit MO), nponcxoaut
pacnpeaeneHue 3a4a4, onpeaenstoTca UCNONHUTENN U TPYA0EMKOCTb.

OTBETCTBEHHbIN COTPYAHUK KOHTPOAMPYET BbINOJIHEHME N1aHa No paspabotke MO (B T. u.
HoBbIX Bepcuii MN0), akTyanmsmpyeT 4OKYMEHTALMIO Ha NporpammHoe obecnedyeHue.

Mo OKOHYaHMM NpoLecca peannsaummnm BEePCMM OTBETCTBEHHbIN COTPYAHUK KOHTPOMPYET
aKTyaNbHOCTb pa3paboTaHHON BEpCUM Ha COOTBETCTBUE paHee CHOPMMPOBAHHOMY MPOEKTY U
TpeboBaHUAM, OLEHMBAETCA  OCYLLEeCTBMMOCTb TECTUPOBAHWUA, GYHKUMOHUPOBAHMA M
COMPOBOXAEHMA.

2.3 Cbopka

Llenb npouecca 3aknto4YaeTca B 06begnMHEHUN NPOrpamMmmHbIX 6/10K0B (moaynen).

B pe3synbTaTe ycnewHoM peanusaumMm [aHHOrO npouecca cobuparoTcs nporpaMmHble
MOAY/IM U KOMMOHEHTbI, aKTya/n3npyeTca nNporpammHas [AOKymeHTauus, obecneymBaeTtca
rOTOBHOCTb cobpaHHoro MO K TecTMpOBaAHUIO.

OTBETCTBEHHbIN COTPYAHUK QopMUpPYyeT NaH TeCcTUPOBaHMA, BKAlOYalOWMKA B cebA
TpeboBaHMA K TECTUPOBAHMIO, AaHHbIE ANA TECTUPOBAHUA, 06A3aHHOCTM M rPaduK paboT.

PesynbTaTom npouecca ABAAETCA NPOAYKT, TOTOBbIA K Nepefgadye  KOHEYHbIM
nonb3oBaTeNaAM. Kak MUHUMYM OH COAEPXKUT cneaytoLLee:

o MO, nHterpupyemoe Ha Tpebyembix nnaTpopmax;
O MNPOrpamMmMHy0 AOKYMEHTALMIO;
O OnuUCcaHWe TEKYLLEN peannsaumm.

2.4 TecmupoeaHue

Lenbio npouecca TeCcTUPOBAHUA ABAAETCA MNOATBEPXKAEHMEe TOro, 4Yto NporpammHoe
obecneyeHne TOTOBO K BbIMYCKY, COOTBETCTBYET BCEM MNOCTAB/NIEHHbIM TpeboBaHMUAM,
NPOBePAETCA KaYecTBO peanunsaymm n NoAroTaBAMBaeTCA HOBbIN AUCTPMOYTUB Nporpammel.

MpoBeaeHne TecTUpoOBaAHMA sBAAeTcA obAsaTenbHbIM nepen nepegaden sepcumn MO
MeterTools (MetepTync) KoHeyHomy nonb3oBatento. OTaen TecTMpoBaHUA pacnpeaenser
33424M NO TECTUPOBAHUIO MEXKAY COTPYAHUKAMK OTAeNa B COOTBETCTBUM C CPOPMMUPOBAHHBIM
NAQHOM TECTUPOBAHMUA.
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MeterTools (MeTtepTync)
XW3HEHHOTO UMK/a NporpammHoro obecneyeHums

Mo pe3ynbTaTam TECTUPOBAHWUA  OCYLLECTBNAAETCA YCTPaHEeHWe OWWBoK u  npu
HeobxoaMMoOCTHM ocyuecTBaseTcA AopaboTKka nporpammHoro obecneyeHus.

Mpu TecTMpoBaHUM NpOrpaMmMHOro obecneyeHms ocyLLecTBAAETCA:
npoBeAeHWe TeCTUPOBAHUA NPOrpaMMHOro obecneyeHus;
yCTpaHeHWe BbIABNEHHbIX HEAOCTAaTKOB NPOrpaMmMHOro obecneyeHus;
cbopKa aAncTpmMbyTMBOB NPOrpamMmmHOro obecneyeHus;

O KOPPEKTMPOBKa AOKYMEHTALMM Ha NporpammHoe obecneyeHue.

Mocne ycnewHOro OKOHYaHMA TECTUPOBAHWUA OTBETCTBEHHbIA COTPYAHUK NPUHUMAET
pelLeHne 0 FOTOBHOCTM BEPCMM NPOrpPamMmbl K 3anycKy. OTBETCTBEHHbI COTPYAHUK KOHTPOAUPYET
ny6nvKaumio aKkTyanbHOM WHOpPMAUMM NO NporpammMHomy obecnevyeHuto (B T. u.
AOKYMEHTaLNM), 4OCTYNHOM ANs NO/Ib30BaTeNen.

o O O

2.5 MeHeOx cmeHm KoHguaypayuu 10

YnpasneHne KoHourypaumenn [MO o03HAYaeT npouecc NOALEPHKKM U3MEHEHUN U
LEeNOCTHOCTN NPOrPaMMHOro obecrneyeHns B TE4EHUE KU3HEHHOTO LMKAA.

YnpaBneHune KoHourypaumen MO nossonseTr obecneynTb AOCTYNHOCTb MoaudUKaunii m
BbinyckoB MO Ans 3aMHTEPECOBAHHbIX /WL, a TaKXKe rapaHTMpoBaTb OGYHKLMOHANbHYIO
3aBEpPLIEHHOCTb M COMNMAaCOBAHHOCTb COCTABHbIX YacTeM.

B pesynbTaTte ycCnewHOro OCYLLEeCTBAEHMA Npouecca ynpasaeHuAa KoHdwurypauum MO
pa3pabaTbiBaeTca NnaH ynpasneHnsa koHpurypaumen MO, KOHTPOAMPYETCA BbIMYCK HOBbIX BEPCUM
MO, cocTtaB KOMMNOHEHTOB, GYHKUMA (B T. Y. aKTyaNbHOCTb MPOrpaMMHON AOKYMEHTALUuUM),
BbINOJIHAETCA PErncTpauma U aHanu3 NPesiorKeHU No PasBUTUIO AN MmoanduKaunm GyHKLMR,
BbINoNHAEMbIX MO, KoTopble MOryT HbITb Y4TEHbI U peann3oBaHbl B HOBOM Bepcuu MO.

OTBETCTBEHHbIN COTPYAHMK BEAET KypPHAN BCEX M3MEHEHMN, BHeceHHbIX B [10 B npouecce
pa3paboTKM WMAN CONPOBOXKAEHMA, YMNPABAAET W KOHTPOAMPYET BbIMYCK HOBbIX BEPCUN
nporpammbil.

Mpouecc ynpasneHua KoHourypaumen MO no3sonaetr obecnevynTb ynpaBieHUE NPOEKTOM,
paspaboTkon u 3Kcnayatauyment MO, obecneyeHne 3pdekTMBHOM nogaepxku MO, B T. u.
obecneyeHune nogaepKKm nonb3osartenen MO B npouecce aKcnayaTaumu.

B xoze akcnnyaTauum mn conposoxaeHua MO MeterTools (MeTtepTync) ocyuiectenserca
TEXHMYECKaA noagepKKa B ¢GopmaTe KOHCYyNbTMPOBAHWMA MONb30BaTeNeM MO BOMPOCAM
YCTaHOBKM, HAaCTPOMKN, aAMUHUCTPUPOBAHMA U SKCMNyaTaLMM NPOrpaMMHOro obecneyeHus.

TexHMYeckan nogaeprkka obecneymBaeT He TO/IbKO 06PaTHYIO CBA3b C NONb30BATENSAMMU, HO
M NO3BOANAET NONYYUTb MHOOPMALMIO O BO3HUKatOWMX Npobaemax npu pabote MO MeterTools
(MeTepTync), 0 U3MeHeHMAX, KOTopble HE0bX0ANMbI A5 NOBbIWEHUA YyA06CTBA MCNO/b30BaHUA
no.

2.6 MNMpoyecc peweHus npobaem e N0

Mpouecc peweHunsa npobnem B nporpammHom obecneyeHnun npeacrasnseT coboi npouecc
aHanusa u peweHns npobiem (aBapuitHbIX CUTyaLMiA, HECOOTBETCTBUI U T. M.), HE3AaBUCUMO OT UX
NPOUCXOXKAEHMA, KOTOpble OOHapy)KeHbl B Xo4e BbINOJIHEHMA pa3paboTKM, 3KcnayaTauuwm,
COMPOBOXAEHUA NN APYTUX NPOLLECCOB.

Uenbto npouecca peweHuna npobnem B IO aABnserca obecneyeHne cnocobos
CBOEBPEMEHHOIO aHa/IN3a U peLlleHns Bcex 0ObHApPYKeHHbIX Npobaem u onpegeneHma NPUUYNH Ux
BO3HMKHOBEHMSA.

B xoge 3KcnayaTaumum WM COMNPOBOXKAEHUA nporpammHoro obecneveHunss MeterTools
(MetepTync) ocyuwiecTBnsaetca TexHWYECKaa NOAAEP)KKa B ¢dopmaTe KOHCY/bTUPOBAHMA
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MO MeterTools (MeTtepTync) OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KU3HEHHOrO UMKAa NporpammHoro obecneyeHus

nosb3oBaTesied N0 BOMNPOCAaM YCTAaHOBKM, HACTPOMKM, aAMWHUCTPUPOBAHUA M IKCMyaTaLUM
NpPOrpaMmmHOro obecneyeHus.
Mpwn BO3HUKHOBEHMW NpobaemMbl (aBapUIMHON CUTyauumn 1 T. n.) Heobxoammo obpaTUTLCA B
oTAEeN TEXHUYECKON NOAAEPHKKM caeayowmmm cnocobamu:
o cBa3aTbcA no TenedoHy +7(988)7000123 (paboune aHm ¢ 09:00 ao 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3aTbCA NO 3NEKTPOHHOM noyTe support@ mirtekgroup.ru.

Mpouecc peweHuna npobnem B MO BKAOYaeT B cebs Takne paboTbl KakK:
yCTpaHEeHWe HenosaAokK, UCnpaB/eHne oWnbOoK, He BbiAB/IEHHbIX PaHee;
onTUMM3aumsa paboTbl NPOrpaMmbi;

obHoBNEHME U opaboTKa, B T. Y. N0 3asBKaM NOJib30BaTeNEN;
0bHOBNEHME AOKYMEHTALMN HA NPOrpaMMHoe obecneyeHue.

o O O O

B pesynbTate npouecca BbINOAHAETCA perncrpauma, MaeHTUduKauma n KnaccudbuKkaums
npobnem, NPoBOAUTCA aHaNM3 M OLEHKA Karkgoh npobnembl ANna NPUHATUA NPUEMIEMOro
pelweHnsa, BbINONHAETCA pelweHne npobnembl. [MpuuMHbI Npobiem WAM HECOOTBETCTBUM
YCTaHaB/ANBAIOTCA, aHAIM3UPYIOTCA, U YCTPAHAOTCA (MO BO3MOXKHOCTH).

TexHuyeckan noaneprkka obecneymBaeT He TO/IbKO 06paTHYO CBA3b C N0/1b30BATENAMM, HO
M NO3BOSIET NONAYYNTb MHPOPMALMIO O BO3HMKaAOWMX Npobaemax npu pabote MO MeterTools
(MeTtepTync), 0 UsmeHeHuUsX, KoTopble HeoHXoAMMbI A1A NOBbIWEHNA yA06CTBa MCNONb30BaHUA
no.

YcTpaHeHue BbisB/IEHHbIX Npobaem (HeCoOTBETCTBUM, aBapUMHbIX cuTyauuit 1 1. n.) 8 MO
NPOUCXOANT MyTEM aBTOMATMYECKOro OOHOB/IEHMA KOMMOHEHTOB MNpOrpaMmbl Ana BCex
nosnb3oBaTenen, NM60 BbINONHEHMEM MONb30BATE/IEM UHCTPYKLWUI, MONYYEHHbIX OT TEXHUYECKOWN
NoAAEPHKKU.

3 YcTpaHeHMe HeucnpaBHOCTEM, BbIABNEGHHbIX B X0A4e 3kcnayaTtauum NO
MeterTools (MeTepTync)

Pa3paboTymnK rapaHTUMpyeT NpaBuabHYyt0 paboTy nporpammHoro obecneveHuns MeterTools
(MeTtepTync) npu cobnogeHnn nonb3oBaTenem HeobxoAMMbIX TPeboBaHMMN, YCTAHOBAEHHbIX
AOKYMEHTaumMen Ha nporpammHoe obecneyeHWe, a TaKKe rapaHTUpyeT yCcTpaHeHWe MNPUYUH
aBaPUMHbIX CUTYaLUN.

MepeyeHb BO3MOXKHbIX OLWIMOOK, KOTOpble MOryT BO3HWKHYTb Yy MO/b30BaTesA, a TaKXKe
cnocobbl nx pelleHusa cogep:KaTtcs B PykoBoACTBE M0/1b30BaTeIA NPOrpaMmmHoOro obecneyeHus
MeterTools (MetepTync), onybankoBaHHOM Ha oduumanbHom cante 000 «MUPTEK» -
www.mirtekgroup.com/produkciya/programmnoe-obespechenie/metertools.

Mpwn BO3HMKHOBEHWM aBaPUIMHON CUTYaLMN HeobxoanMMo 0bpaTUTLCA B OTAEN TEXHUYECKOM
NoAAEPMKKU cneayowmmm cnocobamu:

O cBa3aTbcA no TenedpoHy +7(988)7000123 (paboune aHm ¢ 09:00 ao 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3aTbCA NO 3NEKTPOHHOM noyTe support@ mirtekgroup.ru.

Kaxablit nocTynuMBLUMI  3anpoc  OT NO/b30BaTeNa PErucTpupyetcs B  KypHane,
obpabatbiBaeTCca U BbINOAHAETCA.

Ona 6onee adpPpekTUBHOM opraHmsaumm obpaboTkM 3anpoca, npu obpalieHun B oTAen
TEXHUYECKON NOoAAepKKM, HeobxoauMmo B TeKCTe obpaleHus YyKasaTb HauMMeHOBaHWe
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MeterTools (MeTtepTync)
XW3HEHHOTO UMK/a NporpammHoro obecneyeHums

nonb3oBaTena MO, KOHTAKTHbIN TenedoH, a TakKe NoAPOOHO OoNMcaTb BO3HMKLLYIO CUTyauuto (B
TOM YMCe NPUKPENUTb CKPUHLIOTbI 3KPaHa U T. n.).

YcTpaHeHWe aBapuMHbIX CUTyauui, BbIABAEHHbIX B Xo4e 3Kcnayataumm MO npoucxoauTt
nyTem aBTOMATMYeCKoro o6HOBAEHUA KOMMOHEHTOB Nporpammbl Ana Bcex nosb3osatenei MO,
N1bo BbINONHEHNEM M0/1Ib30BaATENEM UHCTPYKLMNA, MOYYEHHbIX OT TEXHUYECKOM NOAAEPHKKN.

4 TexHUYyecKaa nogaepxka

Ycnyra TexHUYeckor noadepxku nosbsosatenerr MO MeterTools (MetepTync)
npenocTasaneTca becnnaTtHo.
TexHuyeckaa noaaepxka  nosnb3osatenert MO ocywectenaetca B popmarte
KOHCYNbTUPOBAHMUA.
B 06bem TeXHMYECKOM NoAAEPHKKU BXOAMT:
O KOHCY/IbTUPOBAHME NO BONPOCAM YCTaHOBKU, HACTPOMKKN U Ucnosib3osaHua MNO;
O [AMarHoCTUKa n GpUKcauma BO3HMKLLMX ownbok MO gnsa nocneayolero
MCNpaBAEHUA B C/Tly4ae NOATBEPKAEHUA ONOKNY;
O PacCMOTPEHUE U PerucTpauunsa NpeasioKeHnn No passBUTUI0 A moguduKkaumm
bYHKUMIA, BbiNnoAHAEMbIX MO, KoTopble MOryT 6bITb YUTEHbI U Ppeann3oBaHbl B HOBOM
Bepcuun MO;
O npeaocTaBneHMe AOKYMEHTALMM Ha NporpammHoe obecnevyeHue.

Pabota c obpaweHnamm nonb3oBaTenemn ocyLecTBAAeTcA:
O NocCpeacTBOM yAANEHHOro A0CTyna K 060pyA0BaHMIO;
O MNoCpeacTBOM BblauyM PEKOMEHAALMNN U TEXHUYECKMX KOHCYNbTaLMin No TenedoHy
/WM 3NEKTPOHHOW NouYTe;
o B dopme npenoctaBneHmna obHosneHui MNO.

Ycnyra  TeXHUYeCcKOW NOALEPXKM  ocyuiecTBasetcA B pabouve AHM  corlacHoO
npounsBoacTBeHHoMY KaneHgapto PO ¢ 09-00 go 18-00 N0 MOCKOBCKOMY BpEMEHMU.
ObpauweHne B OTAEN TEeXHUYECKOM noaaeprkM  npoussBogutca  nobbim U3
HUXKENnepeyncieHHbIX CNocoboB:
o no tenedony +7(988)7000123;
O CBA3aTbCA MO 3/IEKTPOHHOM noyTe support@ mirtekgroup.ru.

Ons 6onee appeKTUBHOM opraHn3aunm o6paboTkM MHUMAEHTA, NPy 0bpalleHnn B oTAen
TEXHMYECKON NoAfepKKM, HeobxogmMmo B TekcTe ob6palleHuMs YyKa3aTb HaMMeHOBaHMe
nonb3soBaTena MO, KOHTAKTHbIN TenedoH, a TakKe NoAPOOHO onMcaTb BO3HMKLLYIO CUTyaumto (B
TOM YMCNE NPUKPENUTb CKPUHLLOTBI 3KpPaHa U T. n.).

Kaxkpgoe noctynuBwee obpalleHne OT MNoAb30BaTeNssi PEerucTpupyerca B KypHase,
obpabaTbiBaeTCs M BbINONHAETCA.

TexHn4yeckana noageprkka obecneumBaeT 0O6paTHYH CBA3b C MNOJIb3OBATENAMM, a TaKXKe
No3BONAET NOAYYUTb MHPOPMALMIO O BO3HUKAKOLWMX Npobnaemax npu pabote MO MeterTools
(MetepTync), 06 wu3MeHeHUAX, KOTOopble HeobxoaAuMbl AAs NoBblweHMA yaobcTea
ncnosnb3osaHma MN0O.

PaKTMYECKMN MOYTOBLIN agpec MEeCTOMOJIONKEHUA OTAeNa TEXHUYECKOM NOALEPIKKMU:
355037 Poccuickaa Peagepayms, CtaBpononbCKuii Kpawm, r. Craspononsb, yn. Josatopues, 4.33A.
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MO MeterTools (MeTtepTync) OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KU3HEHHOrO UMKAa NporpammHoro obecneyeHus

5 CosepuieHcTBoBaHue MO

Ona nosblweHua sdpdektnsHoctn MO  MeterTools (MetepTync) pa3pabotynk Ha
pPerynapHOM OCHOBE NPOM3BOAMT €ro MOLEPHM3AUMIO — pacwmpeHne @yHKUMOHaNa,
ONTMMM3aLMIO NPOU3BOAUTENBHOCTU, OBHOBNEHME NHTEpdENca N T. 4.

CoBepuweHcTBoBaHMe MO ocywecTBAAETCA B CBA3M C M3SMEHEHMAMM B 3aKOHOAATENLCTBE,
coBeplIeHCTBOBaHMEM paboTbl GyHKLMIN, BbinoaHAEeMbIX 10, a TaKkKe C BblIMyCKOM HOBbIX BEPCUIA
MO, nony4yeHHbIX B pe3ynbTate mogmudurkaumnm.

Monb3osaTenu MO MeterTools (MeTtepTynac) MMeOT BO3SMOMKHOCTb yay4linTb paboty MO,
HanpaBMB CBOW MNPEA/IONKEHMA NO YCOBEPLUEHCTBOBAHMIO MPOrpaMmbl  06bIM U3
HUXKenepeyncaeHHbIX CNocobos:

o cBa3aTbcA no TenedpoHy +7(988)7000123 (paboune aHu ¢ 09:00 ao 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3ATbCA MO 3/1IEKTPOHHOM NouTe support@mirtekgroup.ru.

Bce noctynuBwmMe npeanoxkeHus OyayT paccMoTpeHbl pa3paboTynmkom, M B Cayyae
NPU3HAHUA ero uenecoobpasHocTM U 3PPeKTUBHOCTM, pa3paboTyMkom OyayT BHeECEHbI
cooTBeTcTBytoWwme nsmeHeHua s NO.

PaspaboTtka (gopaboTka) dyHKUMOHana MO ocyuwecTsaseTca No 3anpocy Nonb3oBaTens u
BHegpAetcAa B MO nnbo gna KOHKPeTHOro nosb3oBaTtenda, MM60 A BCEX NOMb30BaTesien Mo
pelweHuto npasoobnagatens MO.

6 UHdpopmauusa o nepcoHane, Heobxogmmom ana obecneyeHus
nopaep:xku NO MeterTools (MetepTync)

6.1 NMepcoHan, obecneyusarowuli pabomy MO Ha mecmax ycmaHOBKU
[ns paboTbl ¢ Nporpammon nonb3oBaTtento TpPebyroTca HaBblKM PaboTbl C MepPCcoHaNbHbIM
KOMMbIOTEPOM Ha YPOBHE MO/Ib30BaTeNA, a TaKXe 3HaHWe PyKoBoactBa nosb3osaTena MO
MeterTools (MetepTync), onybnnkoBaHHOM Ha oduumanbHom cante 000 «MUPTEK» -
www.mirtekgroup.com/produkciya/programmnoe-obespechenie/metertools.
Monb3oBaTenb gonxeH 0b6nagaTb HEOHXOANMMBIMM 3HAHMAMM B NpeaMeTHOM obnacTn ana
KOpPpPEKTHOM paboTbl C NpeaocTaBnaemon HGopmMmaLme.
Oby4yeHMe nepcoHana NoO YCTAaHOBKe, paboTe, HACTpPOMKe M aaMUHUCTpMpoBaHuio [0
MeterTools (MetepTync) moxKeT BbINONHATLCA:
O CaMOCTOATE/IbHO C UCMOJ/Ib30BAaHMEM AOKYMEHTALMM Ha NPOrpammHoOe
obecneyeHune;
O MNyTeM KOHCY/bTaL M TEXHUYECKON NOAAEPHKKMY;
O nyTem nposBeaeHna obyyeHua Ha TeppuTopum paspabotumka NO nmbo Ha
TeppuTopun nonb3osatensa Mo

6.2 lNMepcoHan, obecnevusarowuli mexHU4ecKyro nodo0epHcKy u

mooepHu3ayuio MO

Cneumanuctbl, obecneumBatowme nogaepky n passutne MO MeterTools (MetepTync),
obnapatoT HeobxoAMMOM KBanudpuKaumen n Habopom 3HaHUM GYHKLMOHANbHbIX BOSMOXHOCTEMN
MO MeterTools (MetepTync) u ocobeHHOCTeN paboTbl C HUMM.

! OcyuectenseTca no cornacosaHuio ¢ paspabotyumkom MO
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO MeterTools (MeTtepTync)
XW3HEHHOTO UMK/a NporpammHoro obecneyeHums

OnAa OKasaHWsA TexXHUYEeCcKoM NOoAAEpP’KKM nporpammHoro obecneyeHua MeterTools
(MeTepTync) BbigeneH cneayoLmnii NnepcoHan:
O OTAEen TEXHUYECKOM NoaaepHKu (cemb COTPYAHUKOB);
O oTAen pa3paboTKM nporpammHoro obecneyeHmn (LLeCTb COTPYAHMUKOB);
O 0OTAen TeCTMpPOBaHMA NPOrpaMMHOro obecneyeHua (NATb COTPYAHUKOB).

Ona okasaHuA TexHudeckor nogaepkkm NO MeterTools (MetepTyanc) sbiaeneH TenedpoH
+7(988)7000123. Ycnyra TeXHUYECKOM MOAAEPHKKN OCyWecTBAAeTca B paboyme AHM COrnacHo
npomnsBoacTBeHHOMY KaseHaapto PP ¢ 09-00 go 18-00 no MOCKOBCKOMY BPEMEHMU.

TakXe nonb3oBaTtenu nporpammHoro obecneveHusa MeterTools (MetepTync) moryT
NMPMCbINATb BO3HMKAOLWME BOMPOCHI HA 3/IEKTPOHHYIO NOYTY: support@mirtekgroup.ru.

7 KoHTaKTHaa nHpopmauusa 1 aaHHble o npaBoobnagarene

HanmeHoBaHue: OO0 « MUPTEK - MNMporpammHbie NpOAYKTbI»
MoutoBbi  agpec: 355037 Poccuickaa  Pepgepaumda, CraBponoONbCKUM  KpaW,
r. Craspononb, yn. flosatopues, 4.33A
TenedoH: +7(8652)226868; dpakc: +7(8652)233311
dneKTpoHHaA noyTa: info@mirtekgroup.ru
Beb-cant: www.mirtekgroup.com
dPaKTMYECKMN NOYTOBLIM agpec, MO KOTOPOMY OCYLLECTBAAETCA npouecc pa3paboTtkm MO
MeterTools (MeTtepTync): 355037 Poccuiickas Pepepaumsa, CTaBpONONbCKUIA Kpan, T.
Crasponons, yn. flosatopues, 4.33A
dPaKTMYECKMN MOYTOBLIN aApec MEeCTOMOJIOKEHUA OTAeNla TeXHU4Yeckon noagepkku Mo
MeterTools (MeTtepTync): 355037 Poccuiickas Pepepaumsa, CTaBpOMONbCKUIA Kpan, T.
Craspononb, yn. flosatopues, 4.33A
Cnocobbl CBA3M C OTAE0M TEXHUYECKON NOALEPIKKM:
o TenedoH +7(988)7000123
O 3NEeKTPOHHasA noyTa: support@mirtekgroup.ru

KOHTaKTbl TexXHUYEecKoOn noaaepXku Ha oduumanbHom cante 000 «MUPTEK»:
www.mirtekgroup.com/kontakty.
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