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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO RadioAccess 4
KU3HEHHOTO LIMK/1a NpOrpaMmHoro obecrneyeHus

AHHOTaUuA

HactoAawmin AOKYMeHT BKAOYaeT B cebAa onucaHuMe npoueccoB, obecneymBaromx
noaneprkaHue XM3HEHHOro LMKAa nporpammHoro obecneyeHms RadioAccess 4 (ganee no Tekcty
— NO), B TOM uncne YyCTpaHEHMEe HEeWCnpaBHOCTEN, BbIBAEHHbIX B XOA4e 3KCnayatauuu
nporpammHOro obecneyeHusa, COBEPLUEHCTBOBAHME MNPOrPamMMHOro obecneyeHus, a TaKXkKe
MHbOopMaLMIo 0 NnepcoHane, HeobxogmMmom ana obecrneyeHns TaKOW NOALEPHKKMN.

PykoBoacCcTBO nonb3oBaTens MpeAHasHayeHO A/l  NepcoHana, OCYLLEeCTBAAKOLWEro
akcnayaTaumio MO n obopyaosaHuA paspaboTkm rpynnbl KomnaHnin « MUPTEK».

TepmuHbI M onNpeaeneHus:

ACKY2 — aBTOMaTM3MPOBaHHAA CMCTEMA KOHTPOA U yYeTa SHepropecypcos

MK — nepcoHanbHbIM KOMMNbIOTEP

MO — nporpammHoe obecneyeHne

Monb3oBaTenb — opraHM3auMa WUan AnLO, M3BAeKatlowme nonb3y ms MO B npouecce ero
NPUMEHEHUS

MY — npnbop yyeta

Pa3paboTumk — npaBoobaagatens MO
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MO RadioAccess 4 OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KM3HEHHOrO LIMK/a NporpaMMHOro obecrevyeHus
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO RadioAccess 4
KU3HEHHOTO LIMK/1a NpOrpaMmHoro obecrneyeHus

1 Obwme cBeaeHUNA O JOKYMeHTe

HactoAawmin OOKYMEHT onucbiBaeT npoueccbl, obecneuynmBawwme noaneprkaHue
M3HEHHOro UWKNa nporpammHoro obecneyeHna RadioAccess 4, B TOM 4yucie ycTpaHeHue
HEMCNPaBHOCTEN, BbISBNEHHbIX B XO4e 3KCnayaTauuu nNporpaMmmHoro obecnevyeHus,
COBEPLIEHCTBOBAHME NpOrpaMMHOro obecneyeHus, a TaKKe WHPOpmaUMs O MepcoHane,
HeobxogmMmom ana obecnevyeHnsa Takon NoAAEPKKN.

MporpammHoe obecneyeHne RadioAccess 4 npegHasHayeHO ANA  ynpaBieHUA
aBTOMATU3NPOBAHHOM cuctemon cbopa AaHHbIX. BbinonHaeT cbop, HakonneHue, 06paboTKy u
otobpaxeHne MHPopmauum o noTpebneHUn sHeproHocuTenem pPasIMYHOro TUMNa, OTMNPaABKY
coobuweHnin, BedeHMe XKypHanoB cobbiTui, 0bMeH AaHHbIMW C Pa3/IMYHbIMU CUCTEMAMMU.
MpeaHasHayeH ANA NOCTPOEHUA KOMMOHEHTHbIX CUCTEM aBTOMATU3MPOBAHHOIO y4eTa, a TaKXe
ANA NYCKOHaNaAKN U HAaCTPOMKN 0O bEKTOB.

Mpoueccbl obecneyeHna xKusHeHHoro umkna MO RadioAccess 4 HanpaBaeHbl Ha
OOCTUXKEHME CeayroWmnX Lenen:

O pacwupeHne pyHKumMoHanbHoctm MNO;
O ynyyweHue Kadvectsa [10;
O YycTpaHeHue npobnem, BbISIBNEHHbIX B XoAe akcnayaTaumm MNO.

OCHOBHbIMM NPOLLECCAMM }KUIHEHHOTO LIMK/IA NPOrpaMmMHOro obecneyeHma ABNAOTCA:
O MPOEKTUPOBAHMUE;
O KOHCTPYMPOBAHMUE;
O CbOpKa;
O TecTUpOBaHMUE;
O MeHeaXMeHT KoHburypaumm MNO;
O npouecc peweHus npobnem B MNO.

KauecTBeHHasa nopaeprkka BCex 3TanoB XMU3HEHHOro uukna O nos3sonsetr AOCTUYDL
MaKcuMManbHoro adpdekTa oT Ucnosb3oBaHUA MO KOHEYHbIM NONb30BATENEM.

Mpouecchl Ku3HeHHoro uymkna MO RadioAccess 4 obecneuymBatoTcs y4acTMeM KOMaHAbI
cneumnannctoe 000 «MUPTEK-MporpammHbie NpoAayKTbl» (MHMKEHepoB, MNPOrPaMMUCTOB,
WHXXEHEepoB MO TeCTUPOBAHUIO, MHKEHEPOB MO COMPOBOXAEHUIO W T. A4.). BbICOKUIA ypoBEHb
KauecTsa [10 gocTUraeTca UCnoab30BaHMEM AENCTBEHHbIX METOAMK, KOHKPETU3aLmne NpoLL.eccos
pa3paboTKKM, TEeCTUPOBaHMA M BBOAA B aKcnyaTaumio MO, a TakKe KOHTPOIEM CNEeLMaINCTOB Ha
BCEX 3Tanax XM3HEHHOro UMKAa.

B ocHoBYy npoueccos, obecneunBatowmnx NnoaaepKaHne KXU3HEHHOIO LMKAA NPOrpPaMMHOro
obecneyeHua 3anoxkeH FOCT P MCO/M3K 12207—2010 «WHPopmaLMOHHAA TeXHONOrusA.
CucTemHas n nporpaMmHasn HxxeHepua. NMpoueccbl }XKU3HEHHOTO LKA NPOrPaMMHbIX CPeaCTB».

2 OcHoBHble npouecchbl XXn3HeHHoro yukaa NO RadioAccess 4

2.1 llpoekmupoeaHue

Mpouecc npegHa3HavyeH Ans opraHM3aumMm COBMECTHOM paboTbl Hag, NPOeKTOM pa3paboTku
MO (B T. 4. HOBbIX Bepcui MNO), onpeaeneHns BHYTPEHHUX U BHELWHUX UHTEPdENCOB, OLEHKMU
OCYLLLECTBUMOCTM  PYHKUMOHMPOBAHMA U  COMPOBOXAEHMA, YMNPaBAEHUS 3a4avyaMu Mo
[06aBNEHUI0 HOBOM QYHKLUMOHANBHOCTHU (B T. Y. UCNPABAEHUIO OLWINOOK).

B npouecce NpoeKTUPOBaHMA aHanuaupytTca TpebosaHma K MO ana coctaBneHuA
onucaHua cTpykTypbl MO, onpeaenAarnTcA OCHOBHbIE YAaCTU (KOMMOHEHTbI), MX B3aMMOCBA3M,
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MO RadioAccess 4 OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KM3HEHHOrO LIMK/a NporpaMMHOro obecrevyeHus

dbopmMmupyloTcs HOBble TpeboBaHMA K QYHKLUMOHANBHOCTM MNpOrpammbl (B T. Y. NO 3asaBKam
nonb3oBaTenen).
B pe3ynbTaTe ycnewHom peanmsaumm aHHOTO NpoL.ecca NponcxoanT paspaboTka npoekTa
M cTpyKTYpbl MO (B T. 4. HOBbIX BEPCUIM), ONpeaenatoTca npeaBapuTeNbHble BePCUM NPOorpammHOM
AOKYMEeHTauuKn, onpeaenatnTca TpeboBaHMA K NpeaBapuUTeibHOMY TECTUPOBAHUIO U KPUTEPUN
oueHKK MO Ha cooTBETCTBME YCTAaHOBAEHHbIM TpeboBaHMAM.
OTBETCTBEHHbIN COTPYAHUK GOpMUPYET NAaH PasBUTUA NPOrPamMmbl, BKAOYAOLWMI
cnepylowme pasgenol:
O nepeyvyeHb U NpUopuUTET 3a4a4;
O CPOKM peanusauum;
O MNNAHOBblE CPOKM BbINYyCKAa NPOrpammbl.

OTBETCTBEHHbIA COTPYAHWK CNeauT 3a WUCNOAHEHWEM nNAaHa pPa3BUTUA NPOrPamMbl,
KOPPEKTUPYET ero, a TakxKe ynpasBaaeT U KOHTPONPYET BbINYCK HOBbIX BEPCUIA NPOTrPamMMbl.

2.2 KoHcmpyupoeaHue

Mpouecc KOHCTPYMPOBAHUA NpeacTaBadaeT coboi co3gaHne UCNONHAEMbIX MPOrPaMMHbIX
6n0KoB (Mopaynei), KoTopble oTparkatoT npoekT MO (B T. 4. HoBbIX Bepcuit MO), npoucxoanTt
pacnpeaeneHue 3a4a4, onpeaenstoTca UCNONHUTENN U TPYA0EMKOCTb.

OTBETCTBEHHbIN COTPYAHUK KOHTPOAMPYET BbINOJIHEHME N1aHa No paspabotke MO (B T. u.
HoBbIX Bepcuii MN0), akTyanmsmpyeT AOKYMEHTaLMIO Ha NporpammHoe obecnedyeHue.

Mo OKOHYaHMM Npouecca peannsaumm BEPCUM OTBETCTBEHHbIN COTPYAHMK KOHTPOUPYET
aKTyaNbHOCTb pa3paboTaHHON BEpCUM Ha COOTBETCTBUE paHee CHOPMMPOBAHHOMY MPOEKTY U
TpeboBaHUAM, OLEHMBAETCA  OCYLLEeCTBMMOCTb TECTUPOBAHWUA, GYHKUMOHUPOBAHMA M
COMPOBOXAEHMA.

2.3 Cbopka

Llenb npouecca 3aknto4YaeTca B 06begnMHEHUN NPOrpamMmmHbIX 6/10K0B (moaynen).

B pe3synbTaTe ycnewHoM peanusaumMm [aHHOrO npouecca cobuparoTcs nporpaMmHble
MOAY/IM U KOMMOHEHTbI, aKTya/n3npyeTca nNporpammHas [AOKymeHTauus, obecneymBaeTtca
rOTOBHOCTb cobpaHHoro MO K TecTMpoBaHMIO.

OTBETCTBEHHbIN COTPYAHUK QopMUpPYyeT NaH TeCcTUPOBaHMA, BKAlOYalOWMKA B cebA
TpeboBaHMA K TECTUPOBAHMIO, AaHHbIE ANA TECTUPOBAHUA, 06A3aHHOCTM M rPaduK paboT.

PesynbTaTom npouecca ABAAETCA NPOAYKT, TOTOBbIA K Nepefgadye  KOHEYHbIM
nonb3oBaTeNaM. Kak MUHUMYM OH COAEPKUT cneaytoLlee:

o MO, nHterpupyemoe Ha Tpebyembix nnaTpopmax;
O MNPOrpamMmMHy0 AOKYMEHTALMIO;
O OnuUCcaHWe TEKYLLEN peannsaumm.

2.4 TecmupoeaHue

Lenbio npouecca TeCcTUPOBAHUA ABAAETCA MNOATBEPXKAEHMEe TOro, 4Yto NporpammHoe
obecneyeHMe TOTOBO K BbIMYCKY, COOTBETCTBYET BCEM MOCTAB/IEHHbIM TpPeboBaHUAM,
NPOBePAETCA KaYecTBO peanunsaymm n NoAroTaBAMBaeTCA HOBbIN AUCTPMOYTUB Nporpammel.

MpoBeaeHne TecTUpoOBaAHMA sBAAeTcA obAsaTenbHbIM nepen nepegaden sepcumn MO
RadioAccess 4 KoHeyHOMy nonb3oBaTento. OTaen TeCcTMpPOBAHMA pacnpeaenseT 3agayvym no
TECTUPOBAHUIO MeXAYy COTPYAHMKAMW OTAena B COOTBETCTBUM C CHOPMMPOBAHHBIM MAAHOM
TeCTUPOBAHMUA.
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO RadioAccess 4
KU3HEHHOTO LIMK/1a NpOrpaMmHoro obecrneyeHus

Mo pe3ynbTaTam TECTUPOBAHWUA  OCYLLECTBNAAETCA YCTPaHEeHWe OWWBoK u  npu
HeobxoaMMoOCTHM ocyuecTBaseTcA AopaboTKka nporpammHoro obecneyeHus.

Mpu TecTMpoBaHUM NporpammHoro obecneyeHms ocyLwecTBAAETCA:
npoBeAeHWe TeCTUPOBAHUA NPOrpaMMHOro obecneyeHus;
yCTpaHeHWe BbIABNEHHbIX HEAOCTAaTKOB NPOrpaMmMHOro obecneyeHus;
cbopKa aAncTpmMbyTMBOB NPOrpamMmmHOro obecneyeHus;

O KOPPEKTUMPOBKa AOKYMEHTALMM Ha NporpammHoe obecneyeHme.

Mocne ycnewHOro OKOHYaHMA TECTUPOBAHWUA OTBETCTBEHHbIA COTPYAHUK NPUHUMaET
pelLeHne 0 FOTOBHOCTM BEPCMM NPOrpPamMmbl K 3anycKy. OTBETCTBEHHbI COTPYAHUK KOHTPOAUPYET
ny6nvKaumio aKkTyanbHOM WHOpPMAUMM NO NporpammMHomy obecnevyeHuto (B T. u.
AOKYMEHTaLNM), 4OCTYNHOM ANs NO/Ib30BaTeNen.

o O O

2.5 MeHeOx cmeHm KoHguaypayuu N0

YnpasneHne KoHourypaumenn [MO o03HAYaeT npouecc NOALEPHKKM U3MEHEHUN U
LLeNOCTHOCTU NPOrpamMMHOro obecneyeHma B Te4EHMNE KU3HEHHOTO LUMKAa.

YnpaBneHne KoHourypaumen MO nossonsieT obecneynTb AOCTYNHOCTb MoaUbUKALMA U
BbinyckoB MO 4N 3auMHTEPeCcOBaAHHbIX /MU, a TaKXe rapaHTUMpoBaTb ¢GYHKUWMOHANbHYO
3aBEpPLIEHHOCTb M COMNMaCOBAaHHOCTb COCTABHbIX YACTEN.

B pesynbTaTte ycCnewHOro OCYLLEeCTBAEHMA Npouecca ynpasaeHuAa KoHdwurypauum MO
pa3pabatbiBaeTca NnaH ynpasaeHnsa KoHpurypaumen MO, KOHTPOAMPYETCA BbINMYyCK HOBbIX BEPCUI
MO, cocTtaB KOMMNOHEHTOB, GYHKUMA (B T. Y. aKTya/NIbHOCTb MPOrpamMMHON AOKYMEHTauuu),
BbINOJIHAETCA PErncTpauma U aHanu3 NPesiorKeHU No PasBUTUIO AN MmoanduKaunm GyHKLMR,
BbINoNHAEMbIX MO, KoTopble MOryT 6bITb YYTEHbI U peann3oBaHbl B HoBOM Bepcuu MO.

OTBETCTBEHHbIN COTPYAHUK BEAET KYPHAN BCEX MUIMEHEHMMN, BHeCeHHbIX B [10 B npouecce
pa3paboTKM WMAN CONPOBOXKAEHMA, YMNPABAAET W KOHTPOAMPYET BbIMYCK HOBbIX BEPCUN
nporpammbil.

Mpouecc ynpasneHua KoHourypaumen MO no3sonaet obecneynTb ynpaBaeHUE NPOEKTOM,
paspaboTkon M 3Kkcnayatauymen MO, obecneyeHne adpdekTuBHOM noaaepkku MO, B T. u.
obecneyeHune nogaepKKm nonb3osartenen MO B npouecce aKcnayaTaumu.

B xoae akcnayataunm n conposoxkaeHua NO RadioAccess 4 ocyliecTBaseTca TexHUYecKan
noageprkka B popmaTe KOHCY/IbTUPOBAHMA NONAb30BaTe/IEM NO BONPOCAM YCTAHOBKM, HACTPOMKM,
aAMUHUCTPUPOBAHUA M SKCNyaTaUUM NPOrpaMMHOro obecneyeHus.

TexHMYeckan nogaeprkka obecneymBaeT He TO/IbKO 06PaTHYIO CBA3b C NONb30BATENSAMMU, HO
M NO3BONAET NOAYYNTb MHGOPMALLUIO O BO3HMKaOWMX Nnpobaemax npu pabote MO RadioAccess 4,
0 U3MEHEHMUSAX, KOTopble HeobxoaMMbl ANA NOBbIWeHMA yaob6cTBa ncnonb3osaHus MNO.

2.6 MNMpoyecc peweHus npobaem e 10

Mpouecc pewenuns npobnem B nporpammHom obecneyeHnn npeacTaBnseT cobol npouecc
aHanusa u peweHns npobsiem (aBapuitHbIX CUTyaLLMn, HECOOTBETCTBMIA U T. N.), HE3AaBUCUMO OT UX
NPOUCXOXKAEHUA, KOTOpble OOHapy»KeHbl B XO4e BbINOJHEHMA pPa3paboTKM, 3KchayaTauuwu,
COMPOBOXAEHMA UM APYTUX NPOLECCOB.

Lenbto npouecca peweHna npobnem B MO aAsBnserca obecneyeHne cnocobos
CBOEBPEMEHHOIO aHa/In3a U pelleHns BceX 0BHapY»KeHHbIX Npobaem 1 onpeaeneHma NPUUnH UxX
BO3HWKHOBEHMWA.

B xoae akcnayatauMm U COMPOBOXKAEHWA MporpammHoro obecneyeHua RadioAccess 4
OCYLLECTBNAETCA TeXHMYecKaa Noadepikka B GopmaTe KOHCY/NbTMPOBAHWA MO/b30BaTeNEn Mo
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MO RadioAccess 4 OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KM3HEHHOrO LIMK/a NporpaMMHOro obecrevyeHus

BONPOCaM YCTAHOBKW, HACTPOMKWM, AAMWHUCTPUPOBAHMA W 3IKCMNAyaTauuMmM NPOrpammHOro
obecneyeHus.
Mpwn BO3HUKHOBEHMW NpobaemMbl (aBapUIMHON CUTyauumn 1 T. n.) Heobxoammo obpaTUTLCA B
OTAEeN TEXHUYECKOM NOAAEPKKM CAeayoLWmnmmm cnocobamu:
o cBa3aTbcA no TenedpoHy +7(988)7000123 (paboumne aHm ¢ 09:00 go 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3aTbCA NO 3/1IEKTPOHHOM NoyTe support@mirtekgroup.ru.

Mpouecc peweHuna npobnem B MO BKAOYaeT B cebs Takne paboTbl KakK:
yCTpPaHEeHWe HenosaAokK, UCnpaB/eHne OWnBOoK, He BbIAB/IEHHbIX PaHEE;
onTUMM3aumsa paboTbl NPOrpaMmbi;

obHoBNEHME U opaboTKa, B T. Y. N0 3asBKaM NOJib30BaTeNEN;
0bHOBNEHME AOKYMEHTALMN HA NPOrpaMMHoe obecneyeHue.

o O O O

B pe3ynbTaTe npouecca BbINOAHAETCA PerncrTpaumnsa, naeHTMeumkauma n Knaccmpumkauma
npobnem, NPoBOAUTCA aHANN3 M OUEHKA Kaxgow npobnembl gna NPUHATMA NPUEMIEMOTO
peleHns, BbINOAHAETCA peweHue npobnemol. lpuymHbl Npobiem MANM HECOOTBETCTBUM
YCTaHaB/ANBAIOTCA, aHAIM3UPYIOTCA, U YCTPAHAOTCA (MO BO3MOXKHOCTH).

TexHuyeckan noaaeprkka obecneymBaeT He TOIbKO 06paTHYO CBA3b C NONb30BaTENAMM, HO
M NO3BONAET NONYYNTb MHPOPMALLUIO O BO3HMKaKOWMX Npobaemax npu pabote MO RadioAccess 4,
0 U3MEHEHMUSAX, KoTopble HeobxoaMMbI ANs NOBbIWeHUA ya06cTBa ncnonb3osaHus MM0O.

YcTpaHeHue BbIiB/IEHHbIX Npobiem (HECOOTBETCTBUM, aBapUMHbIX cuTyauuin 1 T. n.) B MO
npPoMCcXo4UT NyTeEM aBTOMATMYECKOrO OOHOB/MIEHMA KOMMOHEHTOB MNpPOrpammbl AnA BCEX
nonb3oBaTesien, NM60 BbINOJIHEHMEM NO/1b30BAaTENEM UHCTPYKLMUIA, NOYYEHHbIX OT TEXHUYECKOM
NOALEPHKKMN.

3 YcTpaHeHUe HencnpaBHOCTEN, BbiAB/IEHHbIX B XoAe 3Kcnayatauum NO
RadioAccess 4

Pa3paboTunmKk rapaHTUpyeT npaBuAbHylO  paboTy nporpammHoro obecneyvyeHun
RadioAccess 4 npu cobaogeHnn nonb3oBaTenem HeobxoanMmblx TpeboBaHMM, YCTAHOBAEHHbIX
AOKYMEHTaumMen Ha nporpammHoe obecneyeHWe, a TaKKe rapaHTUpyeT yCcTpaHeHWe MNPUYUH
aBaPUMHbIX CUTYaLUN.

MepeyeHb BO3MOXHbIX OWMOOK, KOTOpble MOTyT BO3HWKHYTb Yy MO/Ib30BAaTENA, @ TaKKe
cnocobbl nx peleHusa cogep:Katcs B PykoBoACTBE M0/1b30BaTeIA NPOrpaMmmHoOro obecneyeHus
RadioAccess 4, onybanmkoBaHHOM Ha oduymanbHom canmte OO0 «MWUPTEK» -
www.mirtekgroup.com/produkciya/programmnoe-obespechenie/radioaccess-4.

MpY BOSHMKHOBEHNWN aBapPUNHOM CUTYyaLUM HEOHX0AMMO 06paTUTLCA B OTAEN TEXHUYECKOM
NoAAEPKKU cneayowmmm cnocobamu:

o cBa3aTbcA no TenedpoHy +7(988)7000123 (paboumne aHu ¢ 09:00 ao 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3aTbCA NO 3NEKTPOHHOM noyTe support@ mirtekgroup.ru.

Ka)kabih  NOCTynMBLIMIA  3anpoc  OT MOJIb30BaTeNA PErnCTPUPYeTCA B KypHane,
obpabatbiBaeTCA U BbINOAHAETCA.

Ona 6onee adpdpekTUBHOM opraHmsaumm obpaboTkm 3anpoca, npu obpalleHun B oTAEN
TEXHUYECKON noaaepkKn, HeobxoauMmo B TekcTe obpalleHua yKasaTb HaMMeHOoBaHMe
nonb3oBaTena MO, KOHTAKTHbIN TenedoH, a TakKe NoAPOOHO ONMcaTb BO3HUMKLLYIO CUTyaumto (B
TOM YMCNEe NPUKPENUTb CKPUHLLOTbI 3KpPaHa U T. n.).
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO RadioAccess 4
KU3HEHHOTO LIMK/1a NpOrpaMmHoro obecrneyeHus

YcTpaHeHWe aBapuiHbIX CUTyauui, BbISIBAEHHbIX B XoAe 3kcnayataumum MO npoucxoauT
NyTeM aBTOMATMYECKOro 06HOBNEHNA KOMMOHEHTOB MPOrpamMmmbl Ans Bcex nosbsosatenel MO,
N1MB0 BbINONHEHNEM M0JIb30BATENIEM UHCTPYKLUMIA, MOJTYHEHHbIX OT TEXHUYECKOW NOAAEPHKKN.

4 TexHn4yecKaa nogaepxka

Ycnyra TexHuyeckon nopgaep:kkm nosnb3oBateneint MO RadioAccess 4 npepocTtaBnsetca
6ecnnaTHO Ha COOTBETCTBYHOLWLMIN CPOK AENCTBUA NOYYEHHOM NULEH3IUN.
TexHnyeckaa  noagepxka  nonb3oBatenert NO  ocywectenfetca B dopmaTe
KOHCY/IbTUPOBAHMA.
B 06bem TeEXHUYECKON NOAAEPKKN BXOAUT:
O KOHCY/IbTMPOBaHMeE MO BOMNPOCAM YCTAaHOBKM, HACTPOMKKN M ncnonb3oBaHus MNO;
O [OMarHoCTUKa 1 GUKcauma BO3HMKLLMX ownboK MO gna nocneayowero
MCNpaBAeHUA B C/ly4ae NOATBEPKAEHUA ONOKK;
O PacCMOTPEHUE U PEerucTpauunsa NpeasioKeHnn No passBUTUI0 A moguduKkaumm
bYHKUMIA, BbiNnoAHAEMbIX MO, KOTopble MOTyT 6bITb YUTEHbI U Pean3oBaHbl B HOBOM
Bepcumn MO;
O npeaocTaBAeHMe AOKYMEHTALMM Ha NporpammHoe obecneyeHue.

PaboTa c obpauweHnaMmmM nonb3oBaTeNEN OCYLLLECTBNAETCA:
O NocCpeacTBOM yAANEHHOro A0CTyna K 060pyA0BaHMIO;
O NOCpeacTBOM Bblga4yn PEKOMEHAAUMM N TEXHUYECKUX KOHCYAbTaUMM No Tenedony
N/VUNN 3INEKTPOHHOM NouYTe;
o B dopme npenoctasneHmna obHosneHui MNO.

Ycnyra  TeXHUYeCcKOW NOALEpPXKM  ocyuiecTBasetcA B pabouve AHM  cOrlacHoO
npounsBoacTBeHHOMY KaneHgapto PO ¢ 09-00 go 18-00 N0 MOCKOBCKOMY BpEMEHMU.
ObpaweHne B OTAeNn TEeXHUMYECKOM NoAdEepXKW  npousBoguTca  Awbbim U3
HUXKenepeyncneHHbIx cnocobos:
o no tenedony +7(988)7000123;
O CBA3aTbCA MO 3/IEKTPOHHOM noyTe support@ mirtekgroup.ru.

Ona 6onee apPpeKTMBHOM opraHu3aumm ob6paboTkmM MHUMAEHTA, NPU 0OpaLLEHUN B OTAEN
TEXHUYECKOM NoAAEepXKKM, HeobxoaMmMo B TeKcTe o0OpalleHMAa YyKa3aTb HauMeHOBaHMe
nonb3oBaTena MO, KOHTAKTHbIN TenedoH, a TakKe NoAPOOHO ONMcaTb BO3HUMKLUYIO CUTyauMto (B
TOM YMCNEe NPUKPENUTb CKPUHLLOTBI 3KpPaHa U T. n.).

Karkgoe noctynuelwee obpalieHWe OT NONb30BaTeNs PErncTtpupyetca B KypHane,
obpabaTtbiBaeTcA M BbINOJHAETCA.

TexHnyeckana noageprkka obecneumBaeT 06paTHYH CBA3b C NOJIb3OBATENAMM, a TaKXKe
no3BOAAET NONYYNTb MHGOPMaLMIO O BO3HUKatOWMx npobiemax npu pabote MO RadioAccess 4,
06 M3MeHeHUAX, KOTopble HeobxoaMMbl ANs NoBblWeHUA yaobcTBa ncnonbzosaHus MMO.

@PaKTMYECKM MOYTOBLIN agpPec MEeCTOMO/IONKEHUS OTAeNa TEXHUYECKOM NOALEPIKKMU:
355037 Poccuickaa ®epepauyms, CtaBpononbCKUi Kpa, r. Craspononb, ya. [losatopues, a4.33A.

5 CoseplwieHcTtBsoBaHue O

Ona nosbiweHua apdpekTnHocTn MO RadioAccess 4 pa3paboTumk Ha perynspHOM OCHoBe
npovM3BOAMT  €ero  MOAepHM3aumio  —  pacwumpeHuve  PyHKUMOHANA,  ONTUMM3ALMUIO
NpPou3BOAUTENBHOCTU, O6HOBNEHUE MHTEpdelica U T. 4.
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MO RadioAccess 4 OnucaHue npoueccos, obecneymBaroLnX NOAAEPKaHUE
KM3HEHHOrO LIMK/a NporpaMMHOro obecrevyeHus

CoBepuweHcTBoBaHUe O ocywecTBaseTcA B CBA3U C USMEHEHUAMU B 3aKOHOOATE/NIbCTBE,
coBepleHCcTBoBaHMEM paboTbl GyHKLNM, BbiNOAHAEMbIX MO, a TaKKe C BbIMYCKOM HOBbIX BEPCUIA
MO, nony4yeHHbIX B pe3ynbTate mogmudurkaumnm.

Monb3oBatenn MO RadioAccess 4 nmeoT BO3MOXKHOCTb YAydlWwnTb paboty MO, HanpaBuB
CBOM MPEeAsiOXKEeHMA MO YCOBEPLUEHCTBOBAHMIO MPOrpammbl 0ObIM M3 HUMXKENEPEUNCNEHHDIX
cnocobos:

o cBa3aTbcA no TenedoHy +7(988)7000123 (paboune aHm ¢ 09:00 ao 18:00 no
MOCKOBCKOMY BPEMEHMU);
O CBA3aTbCA NO INEKTPOHHOM noyTe support@mirtekgroup.ru.

Bce noctynuBwuMe npeanoxKeHus OyayT paccMoOTpeHbl pas3paboTynmkom, M B Cayyae
npu3HaHuA ero uenecoobpasHocTm u 3GPeKTUBHOCTM, pa3paboTuMkom 6OyayT BHECeHbI
cooTBeTcTByoLWMe n3meHeHua B MN0O.

PaspaboTtka (gopaboTka) dyHKUMOHaNa MO ocyuwecTBaseTca No 3anpocy nonb3oBaTens u
BHeapsetca B MO nMbo gns KOHKpeTHoro nosb3oBatens, nMbo Ana Bcex nosnb3oBaTenen no
peweHuto npasoobnagatens MNO.

6 UHdopmauua o nepcoHane, Heobxoammom ana obecnevyeHusn
noaaepXKu MO RadioAccess 4

6.1 NMepcoHan, obecneyusarowuli pabomy MO Ha mecmax ycmaHOBKU
Ona paboTbl ¢ NporpamMmmoii Nonb3oBaTento TPebyoTca HaBbiKM PaboTbl C NEPCOHANbHbIM
KOMMNbIOTEPOM HA YypOBHE MNONb30BaTeNs, a TaKXKe 3HaHue PykoBoacTBa nosb3oBatena O
RadioAccess 4, onybanMkoBaHHOM Ha oduumanbHom cante 000 «MUPTEK» -
www.mirtekgroup.com/produkciya/programmnoe-obespechenie/radioaccess-4.
Monb3oBaTenb AonxeH 0b6nagaTb HEOHXOANMMbBIMM 3HAHMAMKU B NPeaMeTHON 061acTu Ana
KOppPEKTHOM paboTbl C NpeaocTaBnaemon HGopmaume.
Oby4yeHne nepcoHana Mo ycTaHOBKe, paboTe, HacTpomke WM agMuHuUcTpuposaHuto MO
RadioAccess 4 MOXKeT BbIMOJHATLCA:
O CaMOCTOATE/IbHO C UCMO/Ib30BaHWEM AOKYMEHTALMM Ha NPOrpammHOe
obecneyeHue;
O MNYTEeM KOHCYNbTaLMN TEXHNYECKOM NOALEPHKKY;
O nyTem npoBegeHusa obyuyeHnA Ha TeppuTopum paspabotumka MO nmbo Ha
TeppuTopun nonb3osartensa Mo

6.2 lNMepcoHan, obecnevyusarowuli mexHU4ecKyro nodo0epHcKy u

mooepHu3ayuio MO
Cneunanuctbl, obecneumBatowme noaaepky m passutne MNO RadioAccess 4, obnagatoT
HeobxogmMmon KBannduKkaumen m Habopom 3HaHUIA GYHKUMOHANbHbIX BO3MOXHocTen MO
RadioAccess 4 1 ocobeHHocTeln paboTbl C HUMMK.
[na OKasaHWA TeXHUYEeCKoM NoJAepKKM nporpammHoro obecneyeHua RadioAccess 4
BblAE/IEH Cley oM NepCcoHan:
O OTAen TexHuyeckon nogaepku (10 coTpyaHMKoB);
O oTgen pa3paboTkm nporpammHoro obecneveHuns (15 coTpyaHUKoB);
O OTAen TeCTUpoBaHMA NporpammHoro obecneyeHms (LWeCcTb COTPYAHMKOB).

! OcyuectenseTca no cornacosaHuio ¢ paspabotyumkom MO
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OnwucaHue npoueccos, obecrneymBalolmx NoaAepKaHUe MO RadioAccess 4
KU3HEHHOTO LIMK/1a NpOrpaMmHoro obecrneyeHus

Ona oKasaHus TexHuyeckon nogaepkm [MO RadioAccess 4 BbiaeneH TenedpoH
+7(988)7000123. Ycnyra TeXHUYECKOM MOAAEPHKKN OCylecTBaAeTca B paboume AHM COrlacHo
npomnsBoacTBeHHOMY KasneHaapto PP ¢ 09-00 go 18-00 no MOCKOBCKOMY BPEMEHMU.

TakKe nonb3oBaTenn nporpammHoro obecneyeHua RadioAccess 4 moryT npucblnatb
BO3HMKaIOLLME BOMPOCHI HA 3/IEKTPOHHYIO NOYTY: support@mirtekgroup.ru.

7 KoHTaKTHasa nHpopmauua u gaHHble o npaBoobnagarene

HanmeHoBaHune: 000 « MUPTEK - NMporpammHbie NPOAYKTbI»
MoutoBbih  agpec: 355037 Poccuitickaa  ®depepaums, CTaBpONONbCKUM  KpaW,
r. Crasponons, yn. flosatopues, 4.33A
TenedoH: +7(8652)226868; dakrc: +7(8652)233311
dneKTpoHHaA noyTta: info@mirtekgroup.ru
Beb-cant: www.mirtekgroup.com
dPaKTMYECKMN NOYTOBbLIM agpec, N0 KOTOPOMY OCyLLecTBAAeTCA npouecc pa3paboTtkm MO
RadioAccess 4: 355037 Poccuinckaa dPepepauymsa, CtaBpononbCKkuit Kpan, r. CTaBpononb, Y.
JosaTopues, 4.33A
PaKTMYECKMN MOYTOBLIN aApPec MecTOMOJIOKEHUA OTAeNa TexXHWU4Yeckor noageprkku MO
RadioAccess 4: 355037 Poccuinckaa dPepepauna, CtaBpononbCKuit Kpau, r. CtaBpononb, yA.
JosaTopues, a.33A
Cnocobbl CBA3K C OTAENOM TEXHNUYECKOM NOAAEPIKKN:
o TenedoH +7(988)7000123
O 3/IEKTPOHHAA nNoyTa: support@mirtekgroup.ru

KOHTaKTbl TexHM4YecKom noadepXku Ha oduunanbHom camte 000 «MUPTEK»:
www.mirtekgroup.com/kontakty.
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